BELLSOUTH

BellSouth Corporation Kathleen B. Levitz
Suite 900 Vice President-Federal Regulatory
1133-21st Street, N.W.
Washington, DC 20036-3351

202 463 4113
kathleen.levitz@bellsouth.com Fax 202 463 4198

November 1, 2002

WRITTEN EX PARTE

Ms Marlene H. Dortch

Secretary

Federal Communications Commission
The Portals

445 12" Street, S.W.

Washington, D.C. 20554

Re: WC Docket No. 02-307 Ex-Parte # 1
Dear Ms Dortch:

| am providing you with a copy of two spreadsheets that | sent electronically to
Christine Newcomb and Pamela Megna of the Commission’s Wireline
Competition Bureau on November 1,2002. The first spreadsheet is a copy of the
Monthly State Summary, of MSS, for Florida for the month of September 2002.
The second spreadsheet is a copy of the MSS for Tennessee for that same
month. The e-mailed documents were sent to Ms. Newcomb and Dr. Megna at
their request.

In accordance with Section 1.1206, | am filing this notice and the accompanying
attachments electronically and request that you please place them in the record
of the proceeding identified above. Thank you.

Sincerely,

Kpedtuen § Hpody

Kathleen B. Levitz
Attachments

cc:  Christine Newcomb
Pamela Megna
Janice Myles
James Davis-Smith
Luin Fitch
Sara Kyle
Beth Keating



BellSouth Monthly State Summary

Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
lljesale - Ordering 1
% Rejected Service Req - M ized
A1.11 07 [Residence/TN (%) Diagnostic 12,395
A1.12 o-7 Business/TN (%} Diagnostic 253
A1.13 0-7 Design (SpeciaisYTN (%) Diagnostic
Al.14 o-7 PBX/TN (%) Diagnostic 2
A1.15 0-7 Centrex/TN (%) Diagnostic
A1.16 07 [ISDN/TN (%) Diagnostic
% d Service Req - Partially Mechanized
A121 0-7 |Residence/T N (%) Diagnostic 27.30%
A1.22 o-7 {Business/TN (%) Diagnostic 37.62%
A123 O-7 Design (SpecialsyTN (%) Diagnostic
At124 0-7 PBX/TN (%) Diagnostic 50.00%
A125 O-7 Centrex/TN (%) Diagnostic
A126 0-7 ISDN/TN (%) Diagnostic
% Rej d Service Req - Non-Mechanized
A131 O-7 Residence/TN (%) Diagnostic
A1.32 O-7 Business/TN (%} Diagnostic
A133 O-7 Design (Specials VTN (%) Diagnostic
A134 O-7 PBX/TN (%) Diagnostic
A135 O-7 Centrex/TN (%) Diagnostic
A136 07 ISDN/TN (%) Diagnostic
Reject Interval - Mechanized
A14.1 08 [Residence/TN (%) >=97% win 1 hr 98.08%
A142 0O-8 Business/TN (%) >=97%win 1 hr 96.72%
A143 O-8 Design (Specials VTN (%) >=97%win 1 hr
A144 08 PBX/TN (%) >=97%win 1 hr
A145 (oF] Centrex/TN (%) >=97%win 1 hr
A146 OB  |ISDN/TN (%) >=97% win 1 hr

Reject Interval - Partially Mechanized - 10 hours

AT 0-8 lResidence/TN {%) >=85% win 10 hrs 97.69%
A1.7.2 o8 Business/TN (%) >=85% win 10 hrs 100.00%
A173 [eX:] Design (SpecialsyTN (%) >=85% win 10 hrs
A174 0-8 PBX/TN (%} >= 85% win 10 hrs 100.00%
A1T7S5 0-8 Centrex/TN (%) >=86% win 10 hrs
A176 0-8 ISDN/TN (%) >=85% win 10 hrs

Reject Interval - Non-Mechanized

A181 o8 Residence/TN (%) >=85% win 24 hrs 100.00%
A 182 o8 Business/TN (%} >=85% win 24 hrs 100.00%
A183 o-8 Design (Specials VTN (%) >=85% win 24 hrs 100.00%
A184 o8 PBX/TN (%) >=85% win 24 hrs 100.00%
A185 o8 Centrex/TN (%) >=85% win 24 hrs 100.00%
A186 O-8 ISDN/TN (%) >=85% win 24 hrs 100.00%

FOC Timeliness - Mechanized

A19.1 [eX:] [Residence/TN (%) >=95% win 3 hrs 99.14% 11,289
A192 C-9 Business/TN (%) >=95% win 3 hrs 99.49% 195
A193 0-9 Design (Specials YN (%) >=095% win 3 hrs

A194 0O-9 PBX/TN (%} >=95%win 3 hrs 50.00% 2
A195 0-9 Centrex/TN (%) >=95% win 3 hrs
A1.96 09 |ISDN/TN (%) >=95% win 3 hrs

FOC Timeli - Partialty Mi - 10 hours
A1.121 10-9  [Residence/TN (%) | >= 85% win 10 hrs
A1122 {09 [Business/TN (%) | >=85% win 10 hrs

94.64% | 1,139
97.14% | 70
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A1.123
A1.124
A1125
A1.126

A1.13.1
A1.132
A1.133
A1134
A1135
A1.13.6

Al14.1.1
A114.12
Al14.21
A1.1422
A1.143.1
A 11432
A1.1441
A1.1442
A1.1451
A11452
A1.146.1
A1.1462

A1.15.1.1
A1.156.12
A1.1521
A1.1522
A 11631
A1.153.2
A1.154.1
A1.154.2
A1.155.1
A1.1552
A1.156.1
A1.156.2

A1.16.1
A1.162
A1.163
A1.16.4
A1.165
A1.16.6

A117.11
A1171.2
A1.17.21
A11722
A11731
A1.17.32
A1.17.41
A117.42
A11751
A1.17.5.2
A1.176.1
A1176.2
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BeliSouth Monthly State Summary
Tennessee, September 2002

O-9 Design (Specials TN (%)

0-8 PBX/TN (%)

O-9 Centrex/TN (%)

0-9 ISDN/TN (%)

FOC Timeli - Non-M: d

0-9 Residence/TN (%)

0-9 Business/TN (%)

0-9 Design (SpeciatsyTN (%)

0O-9 PBX/TN (%)

0o-9 Centrex/TN (%)

0O-9 ISDN/TN (%)

FOC & R Resp Ci L

O-11 Residence/EDITN (%)

O-11 Residence/TAG/TN (%)

0-11 Business/EDITN (%)

0-11 Business/TAG/TN (%)

0-11 Design (SpecialsYEDUTN (%)

0O-11 Design (SpecialsYTAG/TN (%)

O-11 PBX/EDITN (%)

O-11 PBX/TAG/TN (%)

O-11 Centrex/EDVTN (%)

O-11 Centrex'TAG/TN (%)

O-11 ISDN/EDITN (%)

0O-11 ISDN/TAG/TN (%)

FOC & Reject Resp C - Partially Mechanized

O-11 Residence/EDITN (%)

O-11 Residence/TAG/TN (%)

O-11 Business/EDITN (%)

O-11 _ |Business/TAG/TN (%)

o-11 Design (SpeciaisYEDITN (%)

O-11 Design (Specials Y TAG/TN (%)

O-11__|[PBX/EDITN (%)

0-11 PBX/TAG/TN (%)

O-11 Centrex/EDITN (%)

0-11 _ |Centrex'TAG/TN (%)

O-11 _ |[ISDN/EDITN (%)

0O-11  [ISDN/TAG/TN (%}

FOC& R B, C - Non-Mechanired

O-11 Residence/TN {%}

O-11 Business/TN (%)

O-11 Design (Specials)TN (%}

O-1 PBX/TN (%)

o-11 Centrex/TN (%)

O-11_ [ISDN/TN (%)

FOC & Reject Response Compieteness (Multiple Responses) - Mechanized

O-11 Residence/EDI/TN (%)

O-11 Residence/TAG/TN (%)

O-11 Business/EDITN (%)

O-11 Business/TAG/TN (%)

O-11 Design {SpecialsYEDIVTN (%)

0-11 Design (Specialsy TAG/TN (%)

O-11 _ |PBX/EDITN (%)

O-11__|PBX/TAG/TN (%)

O-11 Centrex/EDYTN (%)

0O-11 Centrex/TAG/TN (%)

O-11 ISDN/EDUYTN (%)

O-11 ISDN/TAG/TN (%)

Benchmark/
Analog

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs

>=95%
>=95%
>=095%
>= 95%
>= 95%
>=95%
>= 95%
>= 85%
>=95%
>=95%
>=956%
>=95%

>=95%
>=95%
>= 95%
>=95%
>=95%
>= 85%
>= 85%
>= 95%
>=95%
>=95%
>=95%
>= 95%

>= 95%
>=95%
>=95%
>=95%
>= 85%
>=95%

>=95%
>=95%
>= 95%
>=95%
>= 95%
>= 95%
>=95%
>=95%
>=g56%
>= 95%
>=85%
>=95%

BST BST CLEC CLEC
Measure Volume Measure Volume

-0.00% 1
100.00% 42
95.83% 24
100.00% 9
87.50% 8
100.00% 1
100.00% 12
100.00% 280
99.72% 12,115
100.00% 9
100.00% 244
100.00% 2
100.00% 24
99.86% 1,390
100.00% 6
98.95% 95
100.00% 2
91.36% 81
97.83% 46
95.24% 21
90.91% 11
100.00% 8
100.00% 17
100.00% 280
99.91% 12,081
100.00% 9
99.59% 244
100.00% 2

Standard
Deviation

Standard
Error

Zscore

Equity

NO
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A1.18.1.1
A1.1812
A118.21
A1.18.22
A1.183.1
A.1.1832
A.1.1841
A1.184.2
A.1.18.51
A1.1862
A.1.186.1
A1.186.2

A119.1
A1.19.2
A1.183
A1194
A.1195
A1196

A21111
A211.12
A21.1.21
A21122
A21.211
A21212
A21221
A21222
A213.11
A21312
A213.21
A21322
A214.11
A214.12
A21421
A21422
A21511
A21512
A2.1521
A21522
A216.1.1
A216.12
A216.21
A21622

A22111
A22112
A22113
A22121
A22122
A22123
A22211
A22212
A22213
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BellS

outh Monthly State Summary

Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

FOC & Reject Resp Comp (Multiple Resp - Partially Mechanized

0O-11 _ |Residence/EDITN (%) >=95% 91.67% 24

O-11 _ |Residence/TAG/TN (%) >=95% 91.64% 1,388

0-11 Business/EDITN (%) >=95% 83.33% 6

O-11 _ |Business/TAG/TN (%) >=95% 91.49% 94

O-11 Design (Specials YEDUTN (%) >=95%

O-11 Design (SpecialsYTAG/TN (%) >= 95%

O-11 PBX/EDITN (%) >=95%

O-11_ [PBX/TAG/N (%) >=95% 100.00% 2

O-11__ |Centrex’EDITN (%) >=95%

0O-11 Centrex/TAG/TN (%) >=95%

O-11  [ISDN/EDVTN (%) >=95%

0-11  [ISDNTAG/TN (%) >=95%

FOC & R Resp Compi (Muttiple R } - Non-Mi ized

O-11 Residence/TN (%} >=95% 93.24% 74

O-11 Business/TN (%) >=95% 97.78% 45

0O-11 _ |Design (Specials)TN (%) >=95% 95.00% 20

O-11__|PBX/TN (%) >= 95% 90.00% 10

0-11 Centrex/TN (%) >= 95% 100.00% 8

O-11 _|ISDN/TN (%) >=95% 100.00% 17
h!esale - P g I
Order Completion interval

P4 Residence/<10 circuits/Dispatch/TN (days) Res 6.05 10,978 513 328 4.322 0.24218 3.7981 YES
P-4 Residence/<10 circuits/Non-Dispatch/TN (days} Res 1.07 238,761 0.66 7,953 1.169 0.01333 31.1150 YES
P4 Residence/>=10 circuits/Dispatch/TN (days) Res 6.20 15 3.764

P-4 Residence/>=10 circuits/Non-Dispatch/TN (days) Res

P4 Business/<10 circuits/Dispatch/TN (days) Bus 5.47 3,691 4.74 33 11.837 2.06981 0.3530 YES
P4 Business/<10 circuits/Non-Dispatch/TN (days) Bus 1.27 16,862 0.57 297 2478 0.14502 4.8581 YES
P-4 Business/>=10 circuits/Dispatch/TN (days) Bus 11.99 55 26.213

P-4 Business/>=10 circuits/Non-Dispatch/TN (days) Bus 0.33 1 0.000

P-4 Design_(Specialsy<10 circuits/Dispatch/TN (days) Design 30.07 848 7.00 1 39.271 39.29461 0.5872 YES
P-4 Design (Specialsy<10 circuits/Non-Dispatch/TN (days) Design 15.08 135 3.60 5 14.262 6.49511 1.7677 YES
P-4 Design_(Specialsy>=10 circuits/Dispatch/TN (days) Design 25.76 49 29.440

P-4 Design (Specials¥>=10 circuits/Non-Dispatch/TN (days) Design 6.00 1 0.000

P-4 PBX/<10 circuits/Dispatch/TN (days) PBX 13.14 37 13.381

P4 PBX/<10 circuits/Non-Dispatch/TN (days) PBX 3.68 90 9.75 4 5.253 2.68448 -2.2620 NO
P-4 PBX/>=10 circuits/Dispatch/TN (days) PBX 27.83 6 19.073

P-4 PBX/>=10 circuits/Non-Dispatch/TN (days) PBX 2.87 15 3.489

P4 Centrex/<10 circuits/Dispatch/TN (days) Centrex 8.18 188 19.360

P4 Centrex/<10 circuits/Non-Dispatch/TN (days) Centrex 3.07 414 10.00 5 12.074 5.43224 -1.2764 YES
P4 Centrex/>=10 circuits/Dispatch/TN (days) Centrex 22.57 14 21.664

P4 Centrex/>=10 circuits/Non-Dispatch/TN (days) Centrex 12.48 11 10.00 1 36.351 37.96725 0.0654 YE
P4 ISDN/<10 circuits/Dispatch/TN (days) {SDN 15.47 289 10.00 3 5275 8.86440 0.6166 YE
P4 ISDN/<10 circuits/Non-Dispatch/TN (days) ISDN 3.73 697 3.75 4 5234 262438 -0.0077 YES
P-4 ISDN/>=10 circuits/Dispatch/TN (days) ISDN 21.65 40 13.492

P-4 ISDN/>=10 circuits/Non-Dispatch/TN (days) ISDN 8.30 44 10,685

Held Orders

P-1 Residence/<10 circuits/Facility/TN (days) Res 8.64 102 0.00 [i] 6.827 YES ]
P-1 Residence/<10 circuits/Equipment/TN (days) Res 0.00 0 0.00 0 YES
P-1 Residence/<10 circuits/Other/TN (days) Res 3.80 5 4.00 1 4.764 5.21920 -0.0383 YES
P-1 Residence/>=10 circuits/Facility/ TN {days) Res 0.00 0

P-1 Residence/>=10 circuits/Equipment/TN (days) Res 0.00 0

P-1 Residence/>=10 circuits/Other/TN (days) Res 0.00 0

P-1 Business/<10 circuits/Facility/TN (days) Bus 8.83 12 0.00 0 4.366 YES
P-1 Business/<10 circuits/Equipment/TN (days} Bus 0.00 0 0.00 0 YES
P-1 Business/<10 circuits/Other/TN (days) Bus 7.00 1 0.00 4] 0.000 YES
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A22221
A22222
A22223
A22311
A2231.2
A22313
A22321
A22322
A22323
A22411
A22412
A22413
A22421
A22422
A22423
A22511
A22512
A22513
A22521
A226.22
A225.23
A226.1.1
A226.12
A226.13
A226.21
A226.22
A22623

A241
A242
A243
A244
A245
A246

A25.1
A252
A253
A254
A255
A256

A271
A272
A273
A274
A275
A276

A281
A282
A283
A284
A285
A286

A29.1
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Tennessee, September 2002

X Business/>=10 circuils/Facility/ TN (days)

P-1 Business/>=10 circuits/Equipment/TN (days)

P-1 Business/>=10 circuits/Other/TN (days)

P-1 Design (Specialsy<10 Gircuits/Faciity/ TN (days)

P-1 Design (Specialsy<10 circuits/Equipment/TN (days)

P-1 Design (Specialsy<10 circuits/Other/TN (days)

P-1 Design (Specialsy>=10 sits/Facility/TN (days)
P-1 Design_(Specialsy>=10 circuits/Equipment/TN (days)
P-1 2sign_(Specialsy>=10 Jits/Other/TN (days)

X/<10 circuits/Facility TN (days)

P-1 X/<10 circuits/Other/TN (days)

P-1 X/>=10 circuits/Facility/TN (days)

D
X P
P PBX/<10 circuits/Equipment/TN (days)

Py

P

P

P-1 3X/>=10 circuits/Equipment/TN (days}

P-1 PBX/>=10 circuits/Other/TN (days)

P-1 Centrex/<10 circuits/Facility/TN (days)

P-1 Centrex/<10 circuits/Equipment/TN (days)

P-1 Centrex/<10 circuits/Other/TN (days)

P-1 Centrex/>=10 circuits/Facility/TN (days)

P-1 Centrex/>=10 circuits/Equipment/TN (days)

P-1 Centrex/>=10 circuits/Other/TN (days)

P-1 ISDN/<10 circuits/Facility/TN (days)

P-1 ISDN/<10 circuits/Equipment/TN (days)

P-1 ISDN/<10 circuits/Other/TN (days)

P-1 ISDN/>=10 circuits/Facility/TN (days)

P-1 ISDN/>=10 circuits/Equipment/TN (days)

P-1 ISDN/>=10 circuits/Other/TN (days)

% Jeopardies - M ized

Fz Residence/TN (%)

P-2 Business/TN (%)

P-2__[Design (SpecalsyTN (%)

P-2 PBX/TN (%)

P-2 Centrex/TN (%)

P2 |ISON/TN (%)

% Jeopardies - Non-Mechanized

[PZ__ ResidencelTN (%)

Ig-z Business/TN (%)
P2 Design_(SpecialsyTN (%)

P-2 PBX/TN (%)

P-2 Centrex/TN (%)

P-2 ISDN/TN (%)

Average Jeopardy Notice interval - Mechanized

P- IR_es;dencefT N (hours)

P- Business/TN (hours)

P- Desi ialSYTN (hours)
P-: PBX/TN (hours)

P- Centrex/TN (hours)

P-2 ISDN/TN (hours)

Average Jeopardy Notice interval - Non-Mech

- Residence/TN (hours)

- Business/TN (hours)
P-. Design (SpecialsyTN (hours)
P-2 PBX/TN (hours)

P-2 Centrex/TN (hours)

P-2|ISDN/TN (hours)

% Jo rdy Notice >= 48 hours - M o
|P-2 iResidence/T N (%)

Benchmark/
Analog

Bus
Bus
Bus
Design
Design
Design
Design
Design
Design
PBX
PBX
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN
ISDN
{SDN

Res
Bus
Design
PBX
Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=48 hrs
>=48 hrs
>=48 hrs
>= 48 hrs
>= 48 hrs
>=48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs

BST B8sT CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YE
0.00 0 0.00 0 YE
3.33 3 0.00 0 4.041 YE
0.00 1]
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YE:
0.00 0 0.00 0 YE
0.00 1] 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YE!
0.00 0 0.00 [i] YE!
22.00 7 0.00 1] 19.244 YE!
0.00 0 0.00 0 YE
0.00 0 0.00 0 YE
0.00 0
0.00 0
0.00 0
0.32% 259,981 0.18% 8,746 0.00061 2.2029 YES
1.47% 20,953 0.00% 340 0.00657 2.2305 YES
22.99% 1,008
4.76% 147 0.00% 2 0.15161 0.3141 YES
3.22% 621 0.00% 1 0.17669 0.1823 YES
8.89% 1,102
0.00% 409
0.00% 91
15.00% 20
0.00% 5
0.00% 6
11.11% 9
176.20 15
275.88 3
347.75 1
I 000% [ 5
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A292
A293
A294
A295
A296

A2.10.1
A210.2
A2103
A2104
A2105
A2.106

A211.1.11
A211.112
A211.1.2.14
A211122
A211211
A211212
A211221
A211222
A2113.11
A2113.12
A2113.21
A211322
A21141.1
A2114.12
A211421
A211422
A211511
A211512
A211521
A211522
A21161.1
A2116.1.2
A2116.21
A2116.22

A2121.11
A212112
A212121
A212122
A212211
A212212
A212221
A212222
A21231.1
A212312
A212321
A212322
A2124.11
A212412
A21242.1
A212422
A21251.1
A212512
A21252.1
A212522
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BellSouth Monthly State Summary
Tennessee, September 2002

P-2 Business/TN (%)

P-2 Design (SpecialsyTN (%)

P-2 PBX/TN (%)

P-2 Centrex/TN (%)

P-2 ISDN/TN (%)

% Jeopardy Notice >= 48 hours - Non-Mechanized
P-2 Residence/TN (%)

P-2 Business/TN (%)

P-2 Design (Specials)yTN (%)

P-2 PBX/TN (%)

P-2 Centrex/TN (%)

P-2 ISDN/TN (%)

% Missed & Appoi

P-3 Residence/<10 circuits/Dispatch/TN (%)

P-3 Residence/<10 circuits/Non-Dispatch/TN (%)
P-3 Residence/>=10 circuits/Dispatch/TN (%)

P-3 Residence/>=10 circuits/Non-Dispatch/TN (%)
P-3 Business/<10 circuits/Dispatch/TN (%)

P-3 Business/<10 circuits/Non-Dispatch/TN (%)

P-3 Business/>=10 circuits/Dispatch/TN (%)

P-3 Business/>=10 circuits/Non-Dispatch/TN (%)
P-3 Design (Specialsy<10 circuits/Dispatch/TN (%)
P-3 Design (Specials)¥<10 circuits/Non-Dispatch/TN (%)
P-3 Design (Specials¥>=10 circuits/Dispatch/TN (%)
P-3 Design (Specialsy>=10 circuits/Non-Dispatch/TN (%)
P-3 PBX/<10 circuits/Dispatch/TN (%)

P-3 PBX/<10 circuits/Non-Dispatch/TN (%)

P-3 PBX/>=10 circuits/Dispatch/TN (%)

P-3 PBX/>=10 circuits/Non-Dispatch/TN (%)

P-3 Centrex/<10 circuits/Dispatch/TN (%)

P-3 Centrex/<10 circuits/Non-Dispatch/TN (%)

P-3 Centrex/>=10 circuits/Dispatch/TN (%)

P-3 Centrex/>=10 circuits/Non-Dispatch/TN (%)

P-3 ISDN/<10 circuits/Dispatch/TN (%)

P-3 ISDN/<10 circuits/Non-Dispatch/TN (%)

P-3 ISDN/>=10 circuits/Dispatch/TN (%)

P-3 ISDN/>=10 circuits/Non-Dispatch/TN (%)

% Provisioning Troubles within 30 Days

P-g [Residence/<10 circuits/Dispatch/TN (%)

P-9 Residence/<10 circuits/Non-Dispatch/TN (%)

P-9 Residence/>=10 circuits/Dispatch/TN (%)

P-Q Residence/>=10 circuits/Non-Dispatch/TN (%)

P-9 Business/<10 circuits/Dispatch/TN (%)

P-9 Business/<10 circuits/Non-Dispatch/TN (%)

P-9 Business/>=10 circuits/Dispatch/TN (%)

P-9 usiness/>=10 circuits/Non-Dispatch/TN (%)

P-g Design (Specialsy<10 circuits/Dispatch/TN (%)

P-9 Design (Specials¥<10 circuits/Non-Dispatch/TN (%) _
P-9 Design (Specials)>=10 circuits/Dispatch/TN (%)

P-9 Design (Specials¥>=10 circuits/Non-Dispatch/TN (%)
P-g PBX/<10 circuits/Dispatch/TN (%)_

P-9 PBX/<10 circuits/Non-Dispatch/TN (%)

P-9 PBX/>=10 circuits/Dispatch/TN (%)

P-9 PBX/>=10 circuits/Non-Dispatch/TN (%)

P-9 Centrex/<10 circuits/Dispatch/TN (%)

P-9 Centrex/<10 circuits/Non-Dispatch/TN (%)

P-9 Centrex/>=10 circuits/Dispatch/TN (%)

P-9 Centrex/>=10 circuits/Non-Dispatch/TN (%}

Benchmark/
Analog

95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >=48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
100.00%
100.00%
7.53% 12,568 4.17% 0.01410 2.3828 YES
0.08% 247,525 0.02% 0.00030 1.7685 YES
6.26% 16
3.82% 3,954 1.54% 0.02397 0.9515 YES
0.04% 16,991 0.00% 0.00100 0.3548 YES
6.35% 63
0.00% 1
2.38% 882 0.00% 0.05414 0.4397 YES
0.00% 137 0.00% 10 0.00000 YES
0.00% 49
0.00% 1
7.50% 40
0.00% 90 25.00% 4 0.00000 NO
0.00% 6
0.00% 17
3.66% 191
0.00% 418 0.00% 6 0.00000 YES
0.00% 16
0.00% 11 0.00% 1 0.00000 YES
5.28% 303 0.00% 3 0.4069 YES
0.86% 699 0.00% 5 0.04140 0.2073 YES
2.50% 40
0.00% 44
10.15% 14,456 10.79% 343 0.01650 -0.3874 YES
3.28% 273,053 4.07% 9,468 0.00186 -4.1643 NO
0.00% 23
11.07% 4,787 7.41% 81 0.03516 1.0422 YES
8.22% 18,418 7.33% 232 0.01815 0.4919 YES
21.21% 66
0.00% 4
5.48% 1,076 11.76% 17 0.05565 -1.1288 YES
3.28% 183 0.00% 5 0.08072 0.4062 YES
0.00% 71
0.00% 2 100.00% 1 0.00000 NO
0.00% 20 0.00% 1 0.00000 YES
0.00% 71 0.00% 2 0.00000 YES
0.00% 5
0.00% 13 0.00% 1 0.00000 YES
7.34% 259
6.13% 587
44.44% 18
24.14% 29
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A2126.11
A2126.1.2
A2126.21
A212622

A214.1.11
A214.112
A214.1.21
A214122
A214211
A214212
A214221
A214222
A214.311
A214312
A214321
A214322
A214.4.1.1
A214412
A214421
A214422
A214511
A214512
A214521
A214522
A2.1486.11
A214612
A214621
A214622

A2151.11
A215.1.1.2
A2.15.1.2.1
A2151.22
A21521.1
A215212
A215221
A215222
A2153.1.1
A215312
A2.163.21
A216322
A2154.1.1
A21541.2
A215421
A215422
A2155.1.1
A215512
A216521
A215622
A2156.1.1
A2156.1.2
A2156.21
A215622

A217.111
A217112
A217.1.21

10/31/2002

BeliSouth Monthly State Summary
Tennessee, September 2002

P-9 1SDN/<10 circuits/Dispatch/TN (%)

P9 ISDN/<10 circuits/Non-Dispatch/TN (%)

P-9 ISDN/>=10 circuits/Dispatch/TN (%)

P-9 ISDN/>=10 circuits/Non-Dispatch/TN (%)

A Completion Notice interval - Mechanized

P-5 Residence/<10 circuits/Dispatch/TN (hours)

P-5 Residence/<10 circuits/Non-Dispatch/TN (hours)
P-5 Residence/>=10 circuits/Dispatch/TN (hours)

P-5 Residence/>=10 circuits/Non-Dispatch/TN (hours}
P-5 Business/<10 circuits/Dispatch/TN (hours)

P5 Business/<10 circuits/Non-Dispatch/TN {hours}

P-5 Business/>=10 circuits/Dispatch/TN (hours)

P-5 Business/>=10 circuits/Non-Dispatch/TN (hours)

P-5 Design (Specials¥<10 circuits/Dispatch/TN (hours)
P-5 Design (Specials)/<10 circuits/Non-Dispatch/TN (hours)
P-5 Design (Speciaisy>=10 circuits/Dispatch/TN (hours)
P-5 Design (Specialsy>=10 circuits/Non-Dispatch/TN (hours)
P-5 PBX/<10 circuits/Dispatch/TN (hours)

P-5 PBX/<10 circuits/Non-Dispatch/TN (hours)

P-5 PBX/>=10 circuits/Dispatch/TN (hours)

P-5 PBX/>=10 circuits/Non-Dispatch/TN (hours)

P-5 Centrex/<10 circuits/Dispatch/TN (hours)

P-5 Centrex/<10 circuits/Non-Dispatch/TN (hours)

P-5 Centrex/>=10 circuits/Dispatch/TN {hours)

P-5 Centrex/>=10 circuits/Non-Dispatch/TN (hours)

P-5 ISDN/<10 circuits/Dispatch/TN (hours)

P-5 ISDN/<10 circuits/Non-Dispatch/TN (hours)

P-5 ISDN/>=10 circuits/Dispatch/TN (hours})

P-5 ISDN/>=10 circuits/Non-Dispatch/TN (hours)

Average Completion Notice interval - Non-M

P-5 Residence/<10 circuits/Dispatch/TN (hours}

pP-5 Residence/<10 circuits/Non-Dispatch/TN (hours}
P-5 Residence/>=10 circuits/Dispatch/TN (hours)

P-5 Residence/>=10 circuits/Non-Dispatch/TN (hours)
P-5 Business/<10 circuits/Dispatch/TN (hours}

P-5 Business/<10 circuits/Non-Dispatch/TN (hours)

P-5 Business/>=10 circuits/Dispatch/TN (hours)

P-5 Business/>=10 circuits/Non-Dispatch/TN (hours)

P-5 Design (Specials)'<10 circuits/Dispatch/TN (hours)
P-5 Design (Specialsy<10 circuits/Non-Dispatch/TN (hours)
P-5 Design (Specialsy>=10 circuits/Dispatch/TN (hours)
P-5 Design (Specialsy>=10 circuits/Non-Dispatch/TN (hours)
P-5 PBX/<10 circuits/Dispatch/TN (hours)

P-5 PBX/<10 circuits/Non-Dispatch/TN (hours) _

P-5 PBX/>=10 circuits/Dispatch/TN (hours)

P-5 PBX/>=10 circuits/Non-Dispatch/TN (hours}

P-5 Centrex/<10 circuits/Dispatch/TN (hours)

P-5 Centrex/<10 circuits/Non-Dispatch/TN (hours)

P-5 Centrex/>=10 circuits/Dispatch/TN (hours)

P-5 Centrex/>=10 circuits/Non-Dispatch/TN (hours}

P-5 ISDN/<10 circuits/Dispatch/TN (hours)

P-5 ISDN/<10 circuits/Non-Dispatch/TN (hours)

P-5 ISDN/>=10 circuits/Dispatch/TN (hours)
IES ISDN/>=10 circuits/Non-Dispatch/TN (hours)

Total Service Order Cycle Time - Mi

P-10 Residence/<10 circuits/Dispatch/TN (days)
P-10__ [Residence/<10 circuits/Non-Dispatch/TN (days)
P-10 Residence/>=10 circuits/Dispatch/TN (days)

Benchmark/
Analog

ISDN
ISDN
ISON
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
5.69% 598 14.29% 7 0.08804 0.9769 YES
0.49% 612 0.00% 7 0.02655 0.1846 YES
0.00% 45
0.00% 30
2.51 12,524 0.04 335 19.320 1.06957 2.3080 YES
0.93 246,786 0.78 8,440 5.968 0.06606 2.2483 YES
0.02 16 0.000
1.72 3,906 0.06 28 13.688 2.59601 0.6384 YES
1.29 16,816 0.47 313 8.738 0.49847 1.6374 YES
5.25 62 28.341
0.43 1 0.000
316.87 836 892.119
11.72 137 42.372
40.58 46 100.610
153.93 1 0.000
54.94 38 124.037
11.11 88 3.46 2 61.919 44.27787 0.1727 YES
124.51 6 212.380
11.22 17 43.825
8.64 191 46.332
3.29 415 0.80 1 29.166 29.20094 0.0854 YES
0.10 16 0.199
0.63 11 0.287
90.02 296 205.841
2.55 696 16.101
220.51 39 316.421
13.03 43 37.848
18.98 24
2.40 386
29.60 37
9.96 51
40.46 8
128.47 10
103.95 2
18.80 5
14.00 1
78.35 3
10.40 5
5.33 214
0.63 6,765
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BellSouth Monthly State Summary

Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

A217122 P-10 Residence/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A217.211 P-10 Business/<10 circuits/Dispatch/TN (days) Diagnostic 287 2
A2.17.21.2 P-10 _ iBusiness/<10 circuits/Non-Dispatch/TN (days) Diagnostic 0.75 102
A217.2.21 P-10 Business/>=10 circuits/Dispatch/TN (days) Diagnostic
A217.222 P-10__ [Business/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A2.17.311 P-10 Design (Specialsy<10 circuits/Dispatch/TN (days) Diagnostic
A217.312 P-10 Design (Specialsy¥<10 circuits/Non-Dispatch/TN (days) Diagnostic
A217321 P-10 Design (Specialsy>=10 circuits/Dispatch/TN (days) Diagnostic
A217.322 P-10 Design (Specialsy>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A2.17.41.1 P-10 PBX/<10 circuits/Dispatch/TN (days) Diagnostic
A217412 P-10 PBX/<10 circuits/Non-Dispatch/TN {days) Diagnostic
A217.421 P-10__|PBX/>=10 circuits/Dispatch/TN (days) Diagnostic
A217422 P-10 PBX/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A21751.1 P-10__|Centrex/<10 circuits/Dispatch/TN (days) Diagnostic
A217.51.2 P-10  [Centrex/<10 circuits/Non-Dispatch/TN (days) Diagnostic
A217521 P-10__ [Centrex/>=10 circuits/Dispatch/TN (days) Diagnostic
A217522 P-10__ [Centrex/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A2176.1.1 P-10 ISON/<10 circuits/Dispatch/TN (days) Diagnostic
A2176.12 P-10 ISDN/<10 circuits/Non-Dispatch/TN (days) Diagnostic
A217.6.21 P-10 ISDN/>=10 circuits/Dispatch/TN (days) Diagnostic
A217622 P-10 ISDN/>=10 circuits/Non-Dispatch/TN (days) Diagnostic

Total Service Order Cycle Time - Partially Mechanized )
A.2.18.1.1.1 P-10 _ |Residence/<10 circuits/Dispatch/TN (days) Diagnostic 2.49 19 Diagnostic
A218.1.12 P-10__ |Residence/<10 circuits/Non-Dispatch/TN (days) Diagnostic 0.85 661 Diagnostic
A2181.21 P-10 _|Residence/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2181.22 P-10 _ [Residence/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2.18.2.1.1 P-10__ [Business/<10 circuits/Dispatch/TN (days) Diagnostic 1.81 S Diagnostic
A2.182.12 P-10 _|Business/<10 circuits/Non-Dispatch/TN (days) Diagnostic 0.81 52 Diagnostic
A218221 P-10 _|Business/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A218.222 P-10 _Business/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2183.11 P-10 _ |Design (Specialsy<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2183.12 P-10__ [Design (Specialsy<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A21832.1 F-10__|Design (Specialsy>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic |
A2183.22 P-10 _ |Design (Specialsy>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic |
A218.4.1.1 P-10__|PBX/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2184.12 P-10 __ 1PBX/<10 circuits/Non-Dispatch/TN (days) Diagnostic 6.76 1 Diagnostic
A2184.2.1 P-10___|PBX/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic |
A218.4.22 P-10___ [PBX/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2185.1.1 P-10 _ |Centrex/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2185.12 P-10 Centrex/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A218521 P-10__ [Centrex/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A218522 P-10__ [Centrex/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2186.1.1 P-10 ISDN/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2186.1.2 P-10 ISDN/<10 circuits/Non-Dispatch/TN (days) _ Diagnostic Diagnostic
A2186.2.1 P-10__ |ISDN/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2186.2.2 P-10 ISDN/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic |

Total Service Order Cycle Time - Non-Mechanized
A219.1.11 P-10 Residence/<10 circuits/Dispatch/TN (days) Diagnostic 237 12 Diagnostic
A2191.12 P-10 _ [Residence/<10 circuits/Non-Dispatch/TN (days) Diagnostic 1.77 18 Diagnostic
A2.19.1.21 P-10 __|Residence/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A219.1.22 P-10 Residence/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A219.21.1 P-10 Business/<10 circuits/Dispatch/TN {days) Diagnostic 5.65 3 Diagnostic
A2192.1.2 P-10__|Business/<10 circuits/Non-Dispatch/TN (days) Diagnostic 0.83 14 Diagnostic
A219.221 P-10__ |Business/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A219222 P-10 Business/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A219.3.1.1 P-10__ [Design (Speciaisy<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2193.1.2 P-10 Design (Specials)/<10 circuits/Non-Dispatch/TN {days) Diagnostic 5.63 1 Diagnostic
A2193.21 P-10 Design (Specialsy>=10 circuits/Dispatch/TN {days) Diagnostic Diagnostic
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A219322
A219.4.11
A219412
A219421
A219422
A2195.1.1
A219512
A219.5.21
A219522
A2196.1.1
A2196.1.2
A2186.21
A2196.2.2

A221.1.11
A2211.1.2
A2211.21
A221122
A221211
A221212
A221221
A221222
A22131.1
A2213.1.2
A221321
A221322
A2214.14.1
A221412
A221421
A221422
A22181.1
A2215612
A221521
A221622
A22161.1
A221612
A2216.2.1
A221622

A222111
A222112
A22212.1
A222122
A222211
A222212
A222221
A222222
A222311
A222312
A222321
A222322
A222411
A2224142
A222421
A222422
A222511
A222512
A222521

10/31/2002

BellSouth Monthly State Summary
Tennessee, September 2002

P-10 Design (Specialsy>=10 circuits/Non-Dispatch/TN (days)

P-10__|PBX/<10 circuits/Dispatch/TN (days)

P-10 PBX/<10 circuits/Non-Dispatch/TN (days)

P-10__|PBX/>=10 circuits/Dispatch/TN (days)

P-10 PBX/>=10 circuits/Non-Dispatch/TN (days)

P-10 Centrex/<10 circuits/Dispatch/TN (days}

P-10 Centrex/<10 circuits/Non-Dispatch/TN (days)

P-10 Centrex/>=10 circuits/Dispatch/TN (days)

P-10 Centrex/>=10 circuits/Non-Dispatch/TN (days)

P-10__[ISDN/<10 circuits/Dispaich/TN (days)

P-10 1SDN/<10 circuits/Non-Dispatch/TN (days)

P-10 {SDN/>=10 circuits/Dispatch/TN (days)

P-10 ISDN/>=10 circuits/Non-Dispatch/TN (days)

Total Service Order Cycle Time (offered) - Mechanized

P-10 Residence/<10 circuits/Dispatch/TN (days)

P-10 Residence/<10 circuits/Non-Dispatch/TN (days)

P-10 Residence/>=10 circuits/Dispatch/TN (days)

P-10 Residence/>=10 circuits/Non-Dispatch/TN (days)

P-10 Business/<10 circuits/Dispatch/TN (days)

P-10  |Business/<10 circuits/Non-Dispatch/TN (days)

P-10 Business/>=10 circuits/Dispatch/TN (days)

P-10 Business/>=10 circuits/Non-Dispaich/TN (days)

P-10 Design {Specialsy<10 circuits/Dispatch/TN (days)

P-10 Design (Specials)/<10 circuits/Non-Dispatch/TN (days)

P-10 Design (Specialsy>=10 circuits/Dispatch/TN (days)

P-10 Design (Specialsy>=10 circuits/Non-Dispatch/TN (days)

P-10 PBX/<10 circuits/Dispatch/TN (days)

P-10 PBX/<10 circuits/Non-Dispatch/TN (days)

P-10__|PBX/>=10 circuits/Dispatch/TN (days)

P-10 PBX/>=10 circuits/Non-Dispatch/TN (days)

P-10 Centrex/<10 circuits/Dispatch/TN (days)

P-10 Centrex/<10 circuits/Non-Dispatch/TN (days)

P-10 Centrex/>=10 circuits/Dispatch/TN (days)

P-10 Centrex/>=10 circuits/Non-Dispatch/TN (days)

P-10 ISDN/<10 circuits/Dispatch/TN {(days)

P-10 ISDN/<10 circuits/Non-Dispatch/TN (days)

P-10__|ISDN/>=10 Gircuits/Dispatch/TN {days)

P-10 ISDN/>=10 circuits/Non-Dispatch/TN (days)

Total Service Order Cycle Time (offered) - Partially Mechanized

P-10 Residence/<10 circuits/Dispatch/TN (days)

P-10 _ |Residence/<10 circuits/Non-Dispatch/TN (days)

P-10 Residence/>=10 circuits/Dispatch/TN (days)

P-10 Residence/>=10 circuits/Non-Dispatch/TN (days)

P-10 Business/<10 circuits/Dispatch/TN (days)

P-10 Business/<10 circuits/Non-Dispatch/TN (days)

P-10 Business/>=10 circuits/Dispatch/TN (days)

P-10 Business/>=10 circuits/Non-Dispatch/TN (days)

P-10__|Design (Speciaisy<10 circuits/Dispatch/TN (days)

P-10 Design (Specials¥<10 circuits/Non-Dispatch/TN (days)

P-10 Design (Specialsy>=10 circuits/Dispatch/TN (days)

P-10 Design (Specialsy>=10 circuits/Non-Dispatch/TN (days)

P-10 PBX/<10 circuits/Dispatch/TN (days)

P-10 PBX/<10 circuits/Non-Dispatch/TN (days)

P-10 PBX/>=10 circuits/Dispatch/TN (days)

P-10 PBX/>=10 circuits/Non-Dispatch/TN (days)

P-10 Centrex/<10 circuits/Dispatch/TN (days)

P-10 Centrex/<10 circuits/Non-Dispatch/TN (days)

P-10 Centrex/>=10 circuits/Dispatch/TN (days)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Vol M Volume Daviation Error Zscore Equity

8.16 1

10.04 1

5.46 4

536 209

0.90 2,855

2.87 2

0.82 86

270 17

0.84 592

1.81 5

0.81 52

6.76 1

Diagnostic
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BellSouth Monthly State Summary

Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
A222522 P-10 _ |Centrex/>=10 circuits/Non-Dispatch/TN (days) _ Diagnostic Diagnostic
A222611 P-10 ISDN/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A222612 P-10__ {ISDN/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A222621 P-10 ISDN/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A222622 P-10__{ISDN/>=10 circuits/Non-Dispatch/TN {days) Diagnostic Diagnostic
Total Service Order Cycle Time (offered) - Non-Mechanized
A223.1.1.1 P-10 __|Residence/<10 circuits/Dispatch/TN (days) Diagnostic 237 12 Diagnastic
A2231.1.2 P-10 __IResidence/<10 circuits/Non-Dispatch/TN (days) Diagnostic 177 18 Diagnostic
A2231.21 P-10 Residence/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A223122 P-10 __|Residence/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A223211 P-10 _ |Business/<10 circuits/Dispatch/TN (days) Diagnostic 5.65 3 Diagnostic
A223212 P-10 _ |Business/<10 circuits/Non-Dispatch/TN (days) Diagnostic 083 14 Diagnostic
A223221 P-10 __ |Business/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A223222 P-10  ]Business/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2233.1.1 P-10__|Design (Specialsy<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2233.1.2 P-10 _ [Design (Specials¥'<10 circuits/Non-Dispatch/TN (days) Diagnostic 5.63 1 Diagnostic
A223321 P-10 Design (Specialsy>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A223322 P-10 _ [Design (Specialsy>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A223411 P-10 _ |PBX/<10 circuits/Dispatch/TN (days) _ Diagnostic Diagnostic
A223412 P-10 __ |PBX/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A223421 P-10 PB8X/>=10 circuits/Dispatch/TN (days} Diagnostic Diagnostic
A223422 P-10 PBX/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A223511 P-10 _[Centrex/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic |
A223612 P-10___|Centrex/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A223521 P-10 _ {Centrex/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A223522 P-10__ }Centrex/>=10 circuits/Non-Dispatch/TN {days) Diagnostic Diagnostic
A2236.1.1 P-10  |ISDN/<10 circuits/Dispatch/TN (days) Diagnostic 10.04 1 Diagnostic
A2236.12 P-10 ISDN/<10 circuits/Non-Dispatch/TN {days) Diagnostic 5.38 3 Diagnostic
A223621 P-10__[iISDN/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A223622 P-10 ISDN/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic |
% Completions w/o Notice or < 24 hours
A22411 P-6 Residence/Dispatch/TN (%) _ Diagnostic 335 Diagnostic
A22412 P-6 Residence/Non-Dispatch/TN (%) Diagnostic 7,990 Diagnostic
A22421 P-6 Busi /Dispatch/TN (%) Diagnostic 33 Diagnostic
A22422 P-6 Business/Non-Dispatch/TN (%) Diagnostic 6.42% 296 Diagnostic
A22431 P-6 Design (SpecialsyDispatch/TN (%) Diagnostic 0.00% 1 Diagnostic
A22432 P-6 Design_(SpecialsyNon-Dispatch/TN (%) Diagnostic 0.00% 5 Diagnostic
A22441 P-6 PBX/Dispatch/TN (%) Diagnostic Diagnostic
A22442 P8 PBX/Non-Dispatch/TN (%) Diagnostic 25.00% 4 Diagnostic
A22451 P-6 Centrex/Dispatch/TN (%) Diagnostic Diagnostic
A22452 P-6 Centrex/Non-Dispatch/TN (%) Diagnostic 0.00% 6 Diagnostic
A2246.1 P-6 ISDN/Dispatch/TN (%) Diagnostic 0.00% 3 Diagnostic
A224862 P-6 ISDN/Non-Dispatch/TN (%) Diagnostic 20.00% 5 Diagnostic |
Service Order Accuracy
A225111 P-11 Residence/<10 circuits/Dispatch/TN (%) >=95% 98.86% 350
A2251.12 P-11 esidence/<10 circuits/Non-Dispatch/TN (%) >=95% 98.56% 900
A225121 P-11 Residence/>=10 circuits/Dispatch/TN (%) >=95% 88.88% 9
A225122 P-11 Residence/>=10 circuits/Non-Dispatch/TN (%) >=95%
A22521.1 P-11 Business/<10 circuits/Dispatch/TN (%) >=95% 94.12% 170
A225212 P-11 Business/<10 circuits/Non-Dispatch/TN (%) >=95% 95.56% 180
A225221 P-11 Business/>=10 circuits/Dispatch/TN (%) _ >=85% 87.50% 16
A225222 P-11 Business/>=10 circuits/Non-Dispatch/TN (%) >=95% 64.00% 25
A2253.1.1 P-11__|Design (Specialsy<10 circuits/Dispatch/ TN (%) >= 95% 86.11% 36
A22531.2 P-11 Design (Specials)y<10 circuits/Non-Dispatch/TN (%) >= 95% 97.44% 39
A225321 P-11 Design (Specials)y>=10 circuits/Dispatch/TN (%)_ >=95% 80.00% 5
A225322 P-11 Design (Specials)y>=10 circuits/Non-Dispatch/TN (%} >=95% 100.00% 22
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A3.1.11
A3112
A3121
A3122
A3.13.1
A3132
A314.1
A3.142
A3.15.1
A3.152
A316.1
A3162

A3211
A3212
A3221
A3222
A3231
A3232
A3241
A3242
A326.1
A32562
A326.1
A3262

A33.11
A33.12
A3321
A3322
A333.1
A3332
A334.1
A3342
A3351
A3352
A336.1
A3362

A341.1
A34.12
A3421
A3422
A3431
A3432
A34.41
A3442
A3451
A3452
A3486.1
A3462

A351.1
A3612

10/3172002

BellSouth Monthly State Summary

Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard

Analog Measure Vol M Vol Deviation Error Zscore Equity
IResaIu - Maintenance and Repair I
Missed Repair Appois —
[MR-T_[Residence/Dispatch/TN (%) Res 9.17% 42,302 4.59% 719 0.01085 4.2180 YES
[M8R-1_[Residence/Non-Dispatch/TN (%) Res 1.39% 19,504 2.17% 138 0.01002 -0.7780 YES
[M&R-1_[Business/Dispatch/TN (%) Bus 11.12% 5,369 14.06% 64 0.03953 -0.7445 YE
[M8R-1_[Busi jon-Dispatch/TN (%) Bus 1.53% 2,557 0.00% 21 0.02685 0.5680 YES
IM&R-1_|Design (SpecialsyDispatch/TN (%) Design 2.03% 033 0.00% 13 0.03939 0.5161 YES
IM&R-1 |Design (SpecialsyNon-Dispatch/TN (%) Design 0.66% 753 0.00% 11 0.02467 0.2692 YES
M&R-1_|PBX/Dispatch/TN (%) PBX 13.04% 115 0.00% 1 0.33824 0.3856 YES
M&R-1_|PBX/Non-Dispatch/TN (%) PBX 571% 70 0.00% 1 0.23377 0.2444 YES
|M8R-1_[Centrex/Dispatch/TN (%) Centrex 9.92% 363 0.00% 1 0.29931 0.3313 YES
{M&R-1_{Centrex/Non-Dispatch/TN (%) Centrex 3.14% 287 0.00% 0 YES
M&R-1_{ISDN/Dispatch/TN (%) ISDN 21.06% 342 0.00% 9 0.13767 1.5292 YES
IM&R-1 llSDNINon—Dispa!chn'N (%) ISDN 4.24% 236 0.00% 2 0.14304 0.2962 YES
Customer Trouble Report Rate —
ME&R-2_|Residence/Dispatch/TN (%) Res 2.31% 1,834,905 2.52% 28,576 0.00091 -2.3277 NO
M&R-2 |Residence/Non-Dispatch/TN (%) Res .06% 1,834,905 0.48% 28,576 0.0006 9.4370 YES
M&R-2 ]Business/Dispatch/TN (%) Bus 32% 407,016 1.52% 4,210 0.0017 -1.1301 YES
MBR-2_|Business/Non-Dispatch/TN (%) Bus 0.63% 407,016 0.50% 4,210 0.00123 1.0640 YES
IM&R-2 [Design_(SpecialsyDispatch/TN (%) Design 0.53% 193,859 0.17% 7,717 4.3005 YE:
[M&R-2 [Design (SpecialsyNon-Dispatch/TN (%) Design 0.39% 193,859 0.14% 7717 3.3988 YES ]
IM&R-2_|PBX/Dispatch/TN (%) PBX 0.16% 70,098 0.12% 306 0.2787 YE!
M&R-2_|PBX/Non-Dispatch/TN (%) PBX 0.10% 70,098 0.12% 06 -0.2163 YE:
MER-2_|Centrex/Dispatch/TN (%) Centrex 0.45% 80,876 0.30% 29 0.3915 YE:
M3R-2_|Centrex/Non-Dispatch/TN (%) Centrex 0.35% 80,876 0.00% 329 1.0783 YE:
M&R-2_[ISDN/Dispatch/TN (%) ISDN 0.24% 143,709 0.69% 1,307 33244 NO
M&R-2 [ISDN/Non-Dispaich/TN (%) ISDN 0.16% 143,709 0.16% 1,307 0.0995 YES
Ma A Durati
F@Ra Residence/Dispatch/TN (hours) Res 33.12 42,302 28.89 719 30.748 1.15641 3.6565 YES
MBR-3_[Residence/Non-Dispatch/TN (hours) Res 16.08 19,504 8.88 138 22.814 1.94889 3.6898 YES
JM8R-3 [Business/Dispatch/TN (hours) Bus 11.48 5,369 12.22 64 20.119 2.52977 -0.2924 YES
IM&R-3 |Busi on-Dispatch/TN (hours) Bus 3.07 2,567 2.67 21 8.283 1.81500 0.2244 YES
MBR-3 [Design (SpecialsyDispatch/TN (hours) Design 5.80 1,033 5.52 13 6.837 1.90805 0.1446 YES
M&R-3 |Design (SpecialsyNon-Dispatch/TN (hours) Design 2.28 753 3.40 11 3.739 1.13551 -0.9795 YE!
M&R-3 [PBX/Dispatch/TN (hours) PBX 11.84 115 4.73 1 16.716 16.78891 0.4233 YE
M&R-3 |PBX/Non-Dispatch/TN (hours) PBX 5.32 70 5.95 1 6.401 6.44665 -0.0982 YE
M&R-3_[Centrex/Dispatch/TN (hours) Centrex 12.44 363 2.00 1 20.179 | 20.20692 | 0.5167 YE:
IM&R-3 Centrex/Non-Dispatch/TN (hours) Centrex 2.38 287 0.00 0 7.766 YES |
M&R-3_ [ISDN/Dispatch/TN (hours) ISDN 16.25 342 6.41 9 24.084 8.13287 1.2092 YES
M&R-3 [ISDN/Non-Dispatch/TN (hours) ISDN 411 236 335 2 9.679 6.87280 0.1105 YES
% Repeat Troubles within 30 Days
M&R-4_|Residence/Dispatch/TN (%) Res 18.40% 42,302 11.27% 719 0.01457 4.8948 YES
M&R-4_|Residence/Non-Dispatch/TN (%) Res 4.30% 19,504 13.04% 138 0.02991 0.4200 YE
M&R-4 |Business/Dispatch/TN (%) Bus 3.86% 5,369 10.94% 64 0.04344 0.6721 YE
M&R-4_[Business/Non-DispatchVTN (%) Bus 0.25% 2,557 0.00% 21 0.06645 1.5420 YE:
MBR-4_[Design (Specials)yDispaich/TN (%) Design 24.59% 1,033 7.69% 13 0.12018 1.4059 YE:
[M8R-4"]Design (SpecialsyNon-Dispatch/TN (%) Design 17.40% 753 27.27% 11 0.11513 -0.8578 YE
IM&R-4_|PBX/Dispatch/TN (%) PBX 8.70% 115 0.00% 0.28289 0.3073 YE
M&R-4_{PBX/Non-Dispatch/TN (%) PBX 65.71% 70 100.00% 0.23377 -4.0333 NO
M&R-4_iCentrex/Dispatch/TN (%) Centrex 12.12% 363 0.00% 0.32682 0.3709 YES
M&R4 _|Centrex/Non-Dispatch/TN (%) Centrex 12.54% 287 0.00% 0 YES
M&R-4_[ISDN/Dispatch/TN (%) ISDN 22.22% 342 11.11% 9 0.14039 0.7914 YES
IW&ru ISDN/Non-Dispatch/TN (%) ISDN 14.41% 236 0.00% 2 0.24936 0.5778 YES
Out of Service > 24 hours
[MERS |Re£idenoe/Di§Btchn'N (%) 1 Res { 4459% | 28031 | 4207% | 560 0.02085 1.2073 YES
{M&R-5 |Residence/Non-Dispatch/TN (%) ] Res [ 3441% | 7205 | 2055% | 73 0.05588 2.4800 YES
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A3521
A3522
A3531
A3532
A354.1
A3542
A3551
A3562
A356.1
A3562

A4.1

A42

10/31/2002

BellSouth Monthly State Summary

Tennessee, September 2002 Benchmark/ BST BsT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
Bus 10.72% 3,264 10.87% 4 0.0319 YES
Bus 1.28% 1,017 0.00% 1 0.3919 YES
Design 203% 1,033 0.00% 1 0.5161 YES
Design 0.66% 763 0.00% 1 0.2692 YES
PBX 1333% 105 0.00% 0.3904 YES
PBX 1.61% 62 0.00% 0.1270 YES
Centrex 10.37% 241 0.00% 0.3385 YES |
Centrex 0.68% 146 0.00% 0 YES
ISDN 2111% 341 0.00% 9 1.5320 YES
ISDN 4.24% 236 0.00% 2 0.2062 YES
hvnloo‘occgcy e
EBT_TIN®) BST - State [o70a% [sioe247670] o4a67% | si668060 NN 000013 | 1767414 | NO |
Mean Time to Deliver invoices - CRIS
[B2—_ JRegion (business days) BST - Region L3405 | 1 ] 381 | 1946
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A1.11
Al112
A113
Al14
A1.15
A116

At21
A122
A123
A124
A125
A126

A131
A132
A133
A134
A135
A136

A14.1
A142
A143
Al44
A145
A146

AT
A172
A173
A174
A175
A178

A1.8.1
A 182
A 183
A184
A185
A186

A18.1
A182
A193
A194
A 195
A196

A1.121
A1122

10/31/2002

BellSouth Monthly State Summary

Florida Interim, September 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Anaiog Measure Volume Measure Volume Deviation Error Zscore Equity

[Resale - Ordering

% Rejected Service Requests - Mechanized

O-7 Residence/FL (%) Diagnostic 11.11% 27,562
O-7 Business/FL (%) Diagnostic 25.63% 1,120
O-7 Design (Specials)FL (%) Diagnostic

O-7 PBX/FL (%) Diagnostic

O-7 Centrex/FL (%) Diagnostic

O-7 ISDN/FL (%) Diagnostic

% Rejected Service Requests - Partially Mechanized

Q-7 Residence/FL (%} Diagnostic 27.85%

o7 Business/FL (%) Diagnostic 46.12%

o7 Design (Specials)FL (%) Diagnostic

o7 PBX/FL (%) Diagnostic

-7 Centrex/FL (%) Diagnostic

O-7 ISDN/FL (%) Diagnostic

% Rej d Service Requests - Non-Mechanized

O-7 Residence/FL (%) _ Diagnostic 47.86%

O-7 Business/FL (%) Diagnostic 54.76%

O-7 Design (SpecialsyFL (%) Diagnostic 41.53%

o-7 PBX/FL (%) Diagnostic 26.67%

o-7 Centrex/FL (%) Diagnostic 61.54%

O-7 ISDN/FL (%) Diagnostic 41.03%

Reject interval - M ized

08 Residence/FL (%)

0-8 Business/FL (%}

08 Design (SpecialsYFL (%)

[e5:] PBX/FL (%}

0-8 Centrex/iFL (%)

08 [ISDN/FL (%)

Reject interval - Partially Mechanized - 10 hours

O-8 Residence/FL (%}

0O-8 Business/FL (%)

08 Design (Specials¥FL (%)

08 ___|PBXFL (%)

08 Centrex/FL (%)

08 |[ISDN/FL (%)

Reject interval - Non-Mechanized

0-8 |Residence/FL (%)

0-8 Business/FL (%)

08 |Design (SpecialsyFL (%)

O-8 PBX/FL (%)

O-8 Centrex/FL (%)

08 |ISDNJFL (%)

FOC Timeliness - Mechanized

0-9 Residence/FL (%)

0-9 Business/FL (%)

09 Design (Specials)yFL (%)

09 |PBXFL (%)

0-8 Centrex/FL (%)

0-0__ [ISDNIFL (%)

FOC Tii - Partially Mechanized - 10 hours

|09 |Residence/FL (%)

]0-9  TBusiness/FL (%)

>=97% win 1hr
>=97%win 1 hr
>=97%win 1 hr
>=97% win 1 hr
>=97% win 1 hr
>=97% win 1hr

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>= 85% w in 24 hrs
>=85% win 24 hrs

>=95% win 3 hrs
>=956% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=85% win3 hrs

>=85% win 10 hrs
>=85% win 10 hrs

98.66%

98.61%

97.56% 1,187 YES

97.74% 310 YES
113
312

96.15% 52

50.00% 4

100.00% 8

88.24% 17

96 65% 24,510

99.28% 831

9178% | 3,384

9161% | 441
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A1.123
A1.124
A1.125
A11286

A1131
A1132
A1133
A1134
A1135
A.1.136

A1.141.1
A11412
A1.1421
A11422
A1.143.1
A1.143.2
A114.4.1
A11442
A11451
A1.1452
A1146.1
A1.1462

A11511
A1.151.2
A1152.1
A 11522
A.1.15.3.1
A1.153.2
A1.1541
A1154.2
A1.155.1
A11552
A1.156.1
A1.156.2

A1.16.1
A1.16.2
A1.16.3
A1.16.4
A1165
A.1.16.6

A117.1.1
A117.1.2
A117.21
A11722
A.1.17.3.1
A117.32
A117.4.14
A117.4.2
A1.17.561
A11752
A1.17.6.1
A1176.2

10/31/2002

BellSouth Monthly State Summary
Florida Interim, September 2002

0-9 Design (Speciais)/FL (%)

0-9 PBX/FL (%)

O-9 Centrex/FL (%)

O-9 ISDN/FL (%)

FOC Timeliness - Non-Mechanized

0-9 Residence/FL (%)

0-9 Business/FL (%)

0-9 Design (Specials VFL (%)

G- |PBXIFL (%)

09 |CentrexiFL (%)

05 [ISDN/FL (%)

FOC & R R Ci i - Mechanized

0-11 Residence/EDIFL (%)

O-11 Residence/TAG/FL (%}

O-11 Business/EDI/FL (%)

O-11 Business/TAG/FL (%}

O-11 Design {Specials YEDIFFL (%)

O-11__|Design (Speciais\TAGIFL (%)

O-11 PBX/EDI/FL {%)

O-11 PBX/TAG/FL (%)

O-11 Centrex/EDI/FL (%)

O-11 Centrex/TAG/FL (%)

O-11 ISDN/EDI/FL (%)

0O-11 ISDN/TAG/FL (%)

FOC & Reject Resp Compl - Partially Mechanized

O-11 Residence/EDIFL (%)

0-11__|Residence/TAGIFL (%)

O-11 Business/EDI/FL (%)

O-11__|Business/TAG/FL (%)

0-11 Design (Specials YEDIFL (%)

O-11__[Design (Specials Y TAGIFL (%)

O-11 PBX/EDI/FL (%)

O-11 PBX/TAG/FL (%)

O-11 Centrex/EDI/FL (%)

O-11 Centrex/TAG/FL (%)

0O-11 ISDN/EDUFL (%)

O-11 ISDN/TAG/FL (%)

FOC & Reject Response Compl - Non-M d

o-11 Residence/FL (%)

O-11 Business/FL (%)

O-11__|Design (SpecialsyFL (%)

O-11 PBX/FL (%)

O-11 Centrex/FL (%)

O-11 ISDN/FL (%)

FOC & Reject Resp Comp {Multiple Responses) - Mechanized

O-11__|Residence/EDI/FL {%)

0O-11 Residence/TAG/FL (%}

O-11 Business/EDIFL (%)

0-11 Business/TAG/FL (%)

0O-11 Design {Speciais VEDI/FL (%)

O-11 Design (Speciais Y TAG/FL (%)

o-11 PBX/EDIFL (%)

O-11 PBXTAG/FL (%)

0O-11 Centrex/EDI/FL (%)

0O-11 Centrex'TAG/FL (%)

O-11__|ISDN/EDFL (%)

O-11 ISDN/TAG/FL (%)

Benchmark/
Analog

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=86% win 36 hrs
>=85% win 36 hrs

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 85%
>=95%
>= 95%
>=95%
>= 95%

>=85%
>= 95%
>=95%
>=95%
>=95%
>=956%
>= 85%
>=95%
>= 95%
>=95%
>=05%
>=95%

>=95%
>=95%
>= 95%
>=95%
>= 85%
>=95%

>=95%
>=95%
>=85%
>=95%
>= 95%
>=95%
>=95%
>= 95%
>=95%
>= 95%
>=95%
>=95%

BST BST CLEC
Measure Volume Measure

CLEC
Volume

91.82%

96.30%

94.44%

100.00%

100.00%

100.00%

100.00%

99.87%

100.00%

99.82%

100.00% 26
99.86% 4,214
100.00% 5
99.55% 665

92.74%

96.59%

96.61%

86.67%

92.31%

97.44%

100.00%

99.93%

95.00%

99.91%

Standard  Standard
Deviation Error Zscore Equity
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A1181.1
A1.18.1.2
A.1.182.1
A1.1822
A.1.18.3.1
A1.1832
A.1.184.1
A1.1842
A.1.1851
A1.1852
A1.186.1
A.1.186.2

A1.19.1
A1.192
A11983
A1194
A1195
A1.196

A21111
A21112
A21121
A21.122
A21211
A21212
A21221
A21222
A21311
A21312
A21321
A21322
A2141.1
A21412
A21421
A21422
A2151.1
A21512
A21521
A21522
A216.1.1
A2161.2
A216.21
A216.22

A22111
A22112
A22113
A22121
A22122
A22123
A22211
A22212
A22213

10/31/2002

BellSouth Monthly State Summary

Florida interim, September 2002 Benchmark/ BST B8ST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

FOC & Reject Response Completeness (Multiple R ) - Partially Mechanized

O-11 Residence/EDVFL (%) >=95% 80.77% 26

O-11 Residence/TAGFL (%) >=95% 93.11% 4,208

0-11 Business/EDUFL (%) >=95% 80.00% 5

0-11 Business/TAG/FL (%) >= 95% 87.46% 662

O-11 Design (Specials VEDUFL (%) >= 95%

o-11 Design (Specials Y TAG/FL (%) >=95%

O-11 PBX/EDIFL (%) >=95%

O-11__|PBX/TAGFL (%) >=95%

0-11__ |Centrex/EDI/FL (%) >=95%

0-11__ |Centrex/TAG/FL (%) >=95%

O-11 ISDN/EDIFFL (%) >=05%

0-11__[ISDNTAGIFL (%) >= 05%

FOC & Al‘gocf Response Completeness (Multiple Resp ) - Non-Mechanized

O-11 Residence/FL (%) >=95%

O- Business/FL (%) >=95%

O- Design (SpecialsyFL (%) >=95%

O- PBX/FL (%) >=95%

O-1 Centrex/FL (%) >=95%

O-1 1SDN/FL (%) >=95%
IRosalo - Provisioning I
Order Comp interval —
P4 Residence/<10 circuits/Dispatch/FL (days) Res 4.67 32,941 4.15 967 4.221 0.13771 3.7948 YES
P4 Residence/<10 circuits/Non-Dispatch/FL (days) Res 1.00 572,801 0.73 20,665 .529 0.01083 24.4990 YES
P4 Residence/>=10 circuits/Dispatch/FL (days) Res 4.25 83 4.00 6 .529 0.64635 0.3914 YES
P4 Residence/>=10 circuits/Non-Dispatch/FL (days) Res

P-4 Business/<10 circuits/Dispatch/FL (days) Bus 5.88 12,716 5.56 235 9.597 0.63181 0.5130 YES_ |
P4 Business/<10 circuits/Non-Dispatch/FL (days) Bus 1.28 73,886 0.92 1,054 2.866 0.08890 4.1429 YE
P4 Busi />=10 circuits/Dispaltch/FL (days) Bus 13.70 247 6.60 5 24.539 11.08474 0.6408 YE
P4 Business/>=10 circuits/Non-Dispatch/FL (days) Bus 0.83 10 1.147

P-4 Design (Speciais)y<10 circuits/Dispatch/FL (days) Design 23.69 2,109 2.50 22 26.451 5.66863 3.7388 YES
lP-4 Design (Specials)y<10 circuits/Non-Dispatch/FL {days) Design 8.04 497 2.61 37 12.749 2.17258 2.4976 YES
P-4 Design (Specialsy>=10 circuits/Dispatch/FL (days) Design 27.69 196 22.910

P4 Design (Specialsy>=10 circuits/Non-Dispatch/FL (days) Design 4.67 6 0.516

P4 PBX/<10 circuits/Dispatch/FL (days) PBX 8.10 52 0.33 1 10.614 10.71531 0.7251 YES
P4 PBX/<10 circuits/Non-Dispatch/FL (days) PBX 3.30 209 1.17 2 3.953 2.80887 0.7577 YES
P4 PBX/>=10 circuits/Dispatch/FL (days) PBX 15.93 15 12.355

P-4 PBX/>=10 circuits/Non-Dispatch/FL (days) PBX .68 62 1.56 3 19.213 11.35792 0.4514 YES
P4 [Centrexi<10 circuits/Dispatch/FL (days) Centrex .03 711 8.668

P4 Centrex/<10 circuits/Non-Dispatch/FL (days) Centrex .72 1,789 5.00 4 4613 2.30924 -0.5548 YES
l[u C =10 circuits/Dispatch/FL (days) Centrex 10.54 30 11.327

P-4 Centrex/>=10 circuits/Non-Dispatch/FL (days) Centrex 3.57 53 1.42 4 6.851 3.55217 0.6051 YES
P-4 ISDN/<10 circuits/Dispatch/FL (days) ISDN 11.51 711 12.00 2 17.267 12.21951 -0.0402 YES
P-4 ISDN/<10 circuits/Non-Dispatch/FL (days) ISDN 261 1,392 2.10 4 4.964 1.88077 0.2738 YES
P4 [ISDN/>=10 circuits/Dispatch/FL (days) ISDN 26.43 105 8.67 3 28.112 16.46051 1.0791 YES
P4 {ISDN/>=10 circuits/Non-Dispatch/FL {days) ISON 10.58 77 3.00 2 20.335 14.56451 0.5207 YES
Held Orders
P 10 circuits/Facility/FL (days) Res 9.87 248 5.00 2 12.269 8.71042 0.5587 YEL
P-1 ce/<10 circuits/Equipment/FL (days) Res 0.00 0 0.00 0 YES
P-1 esidence/< 10 circuits/Other/FL (days) Res 6.38 117 6.00 1 8.883 8.92108 0.0431 YES
P-1 Residence/>=10 circuits/Facifty/FL (days) Res 0.00 0 0.00 4] YES
FT Residence/>=10 circuits/Equipment/FL (days) Res 0.00 0 0.00 0 YE
P-1 Residence/>=10 circuits/Other/FL (days) Res 0.00 0 0.00 0 YE
{P-1 i /<10 circuits/Facility/FL (days) Bus 594 77 0.00 0 6.055 YE
P-1 Business/<10 circuits/Equipment/FL (days) Bus 0.00 0 0.00 0 YE:
P-1 Business/<10 circuits/Other/FL (days) Bus 7.88 34 0.00 0 10.693 YES
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A22221
A22222
A22223
A223.11
A22312
A22313
A22321
A22322
A22323
A224.11
A22412
A22413
A22421
A22422
A22423
A22511
A22512
A22513
A22521
A22522
A22523
A226.11
A226.12
A22613
A22621
A22622
A22623

A241
A242
A243
A244
A245
A246

A251
A252
A253
A254
A255
A256

A271
A272
A273
A274
A275
A276

A28.1
A282
A283
A284
A285
A286

A291

10/31/2002

BellSouth Monthly State Summary
Florida Interim, September 2002

P-1 B />=10 circuits/Facility/FL (days)

P-1 />=10 circuits/Equipment/FL (days)

P-1 >=10 circuits/Other/FL (days)

L
3
P-1 Design ialsy<10 circuits/Facility/FL. (days)

P-1 ials <10 circuits/Equipment/FL (days)

S
ign (S|
P-1 Design (Specials)'<10 circuits/Other/FL (days)
P-1 Design_{Specials)y>=10 circuits/Facility/FL (days)

P-1 ign ials)y>=10 circuits/Equipment/FL (days)

D
P-1 Design_(Specialsy>=10 circuits/Other/FL (days)

P-1 PBX/<10 circuits/Facility/FL (days)

P-1 PBX/<10 circuits/Equip L (days)

P-1 PBX/<10 circuits/Other/FL (days)

P-1 PBX/>=10 circuits/Facility/FL (days)

P-1___|PBX/>=10 circuils/Equipment/FL (days)

P-1 PBX/>=10 circuits/Other/FL (days)

P-1 Centrex/<10 circuits/Facility/FL (days)

P-1 Centrex/<10 circuits/Equipment/FL (days)

p-1 Centrex/<10 circuits/Other/FL (days)

P-1 Centrex/>=10 circuits/Facility/FL (days)

P-1 Centrex/>=10 circuits/Equipment/FL (days)

P-1 Centrex/>=10 circuits/Other/FL {days)

P-1 ISDN/<10 circuits/Facility/FL {days)

P-1 ISDN/<10 circuits/Equipment/FL (days)

P-1 ISDN/<10 circuits/Other/FL (days)

P-1___|ISDN/>=10 circuits/Facility/FL (days)

P-1 ISDN/>=10 circuits/Equipment/FL (days)

P-1 ISDN/>=10 circuits/Other/FL (days}

% Jeopardies - Mechanized

P-2 Residence/FL (%)

P-2 Business/FL (%)

P-2 Design (Specials)}/FL (%)

P-2 PBX/FL (%)

P-2 Centrex/FL (%)

P2 |ISDNIFL (%)

% Jeopardies - Non-M ized

P-2 Residence/FL (%)

P2 __|Business/FL (%)

P-2 Design_(SpecialsyFL (%)

P-2 PBX/FL (%)

P-2 Centrex/FL (%)

P-2 ISDN/FL (%)

Average Jeopardy Notice Interval - M

P-2 Residence/FL (hours)

P-2 Business/FL {hours

P-. Design (Specials¥FL (hours)

P-; PBX/FL (hours)
IE-‘ Centrex/FL (hours)

P2 ISDN/FL (hours)

Average Jeopardy Notice interval - Non-Mechanized
P-2 {Resi /FL (hours)

P-2 Busi /FL (hours)

P-2 Design {SpecialsyFL (hours)

P2 PBX/FL (hours)

P-2 Centrex/FL (hours)

P-2 ISDN/FL (hours)

% Jeopardy Notice >= 48 hours - Mechani:

[F2___[Residence/FL (%) _

Benchmark/

Analog

Bus
Bus
Bus
Design
Design
Design
Design
Design
Design
PBX
PBX
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus
Design
PBX
Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=48 hrs
>=48 fhrs
>=48 hrs
>=48 hrs
>= 48 hrs
>=48 hrs

* Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >=48 hrs

BST BST CLEC CLEC Standard  Standard
Measure Volume M e Vol Deviati Error Zscore Equity
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 ] YES
22.00 5 0.00 [i] 27.613 YES
0.00 0 0.00 0 YES
20.00 4 0.00 0 29.348 YES
0.00 ']
0.00 4]
0.00 0
1.00 1 0.00 0 0.000
0.00 0 0.00 0
0.00 0 0.00 0
0.00 [1] 0.00 0
0.00 0 0.00 0
0.00 0 0.00 0
17.83 6 0.00 1] 12.828
0.00 0 0.00 0
0.00 0 0.00 0
5.00 1 0.00 0 0.000
0.00 0 0.00 0
0.00 0 0.00 1]
6.00 1 0.00 1] 0.000
0.00 0 0.00 0
0.00 0 0.00 0
0.00 0 0.00 0
0.00 0 0.00 [i]
0.00 0 0.00 0
0.47% 645,168 0.27% 22,206 0.00047 4.3446 YES
1.47% 88,493 1.39% 1,155 0.00357 0.2474 YES
13.95% 2,931 0.00% 1 0.34657 0.4026 YE
4.49% 356 0.00% 4 0.10417 04314 YE
3.48% 2,674 0.00% 1 0.18325 0.1898 YE
6.44% 2,362
0.57% 1,045 Diagnostic
1.32% 378 Diagnostic
3.66% 82 Diagnostic
0.00% 5 Diagnostic
0.00% 7 Diagnostic
5.26% 19 Diagnostic
124.51 37
199.57 13 YES
124.30 4
186.70 2
215.76 2
346.60 1
I 70 37 VES
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BellSouth Monthly State Summary

Florida Interim, September 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

A292 pP-2 Business/FL (%} 95% >= 48 hrs 100.00% 13 YES
A293 P-2 Design (SpecialsyFL (%) 95% >= 48 hrs
A294 P-2 PBX/FL (%) 95% >= 48 hrs
A295 P-2 Centrex/FL (%) 95% >= 48 hrs
A296 P-2 ISON/FL (%) 95% >= 48 hrs

% Jeopardy Notice >= 48 hours - Non-Mechanized
A2.101 pP-2 Residence/FL (%) Diagnostic 100.00% 4
A2102 P-2 Business/FL (%) Diagnostic 100.00% 2
A2103 P-2 Design (SpeciaisyFL (%) Diagnostic 100.00% 2
A2104 P-2 PBX/FL (%) Diagnostic
A2105 P-2 Centrex/FL (%) Diagnostic
A2.10.6 P-2 ISDN/FL (%) Diagnostic 100.00% 1

% Missed Appoi
A211.11.1 P-3 Residence/<10 circuits/Dispatch/FL (%) Res 581% 39,807 4.14% 1,088 0.00719 2.3233 YES
A211.11.2 P-3 Residencel/<10 circuits/Non-Dispatch/FL (%) Res 0.15% 606,133 0.23% 22,118 0.00026 -3.0466 NO
A211.1.21 P-3 Residence/>=10 circuits/Dispatch/FL (%) Res 2.11% 95 14.28% 7 0.05622 -2.1664 NO
A2.11.122 P-3 Residence/>=10 circuits/Non-Dispatch/FL (%) Res
A211.211 P-3 Business/<10 circuits/Dispatch/FL (%) Bus 3.98% 13,568 4.14% 290 0.01160 -0.1362 YES
A211.212 P-3 Business/<10 circuits/Non-Dispatch/FL (%) Bus 0.04% 74,704 0.24% 1,265 0.00058 -3.4077 NO
A211.221 P-3 Business/>=10 circuits/Dispatch/FL (%) Bus 5.44% 294 0.00% 9 0.07676 0.7089 YES
A211222 P-3 Business/>=10 circuits/Non-Dispatch/FL (%) Bus 0.00% 12
A211.311 P-3 Design (Speciaisy<10 circuits/Dispatch/FL (%) Design 3.07% 2,184 3.33% 30 0.03170 -0.0838 YES
A211312 P-3 Design_(Speciais)/<10 circuits/Non-Dispatch/FL (%) Design 0.74% 542 0.00% 53 0.01232 0.5991 YES
A211321 P-3 Design (Specialsy>=10 circuits/Dispatch/FL (%) Design 0.94% 213
A211322 P-3 Design (Specialsy>=10 circuits/Non-Dispatch/FL (%) Design 0.00% 6
A211.4.11 P-3 PBX/<10 circuits/Dispatch/FL (%) PBX 10.53% 57 0.00% 1 0.30957 0.3400 YES
A211.412 P-3 PBX/<10 circuits/Non-Dispatch/FL (%) PBX 0.46% 217 0.00% 4 0.03417 0.1348 YES
A211.421 P-3 PBX/>=10 circuits/Dispatch/FL (%) PBX 5.26% 19
A211.422 P-3 PBX/>=10 circuits/Non-Dispatch/FL (%) PBX 3.13% 64 0.00% 5 0.08079 0.3868 YES
A2.11.51.1 P-3 Centrex/<10 circuits/Dispatch/FL (%) Centrex 4.89% 756
A211512 P-3 Centrex/<10 circuits/Non-Dispatch/FL (%) Centrex 0.17% 1,797 0.00% 5 0.01828 0.0913 YES
A2115621 P-3 Centrex/>=10 circuits/Dispatch/FL (%) Centrex 15.63% 32
A211522 P-3 Centrex/>=10 circuits/Non-Dispatch/FL (%) Centrex 0.00% 55 0.00% 4 0.00000 YES
A2116.1.1 P-3 ISDN/<10 circuits/Dispatch/FL (%) ISDN 1.52% 789 0.00% 3 0.07079 0.2148 YES
A2116.1.2 P-3 ISDN/<10 circuits/Non-Dispatch/FL (%) ISDN 0.29% 1,399 0.00% 12 0.01548 0.1847 YES
A211621 P-3 {SDN/>=10 circuits/Dispatch/FL (%) ISDN 0.83% 120 0.00% 3 0.05314 0.1568 YES
A211622 P-3 ISDN/>=10 circuits/Non-Dispatch/FL (%) ISDN 1.23% 81 0.00% 2 0.07904 0.1562 YES

% Provisioning Troubles within 30 Days
A212.1.11 P-9 Residence/<10 circuits/Dispatch/FL {%) Res 9.11% 61,347 8.77% 1,687 0.00712 0.4768 YES
A2121.12 P-9 Residence/<10 circuits/Non-Dispatch/FL (%) Res 3.80% 678,553 4.17% 34,569 0.00108 -3.5634 NO
A212121 P-9 Residence/>=10 circuits/Dispatch/FL (%) Res 18.85% 122 25.00% 4 0.19875 -0.3093 YES
A212122 P-9 Residence/>=10 circuits/Non-Dispatch/FL (%) Res
A212211 P-9 Business/<10 circuits/Dispatch/FL (%) Bus 10.11% 18,247 8.15% 552 0.01302 1.5003 YES
A212212 P-g Business/<10 circuits/Non-Dispatch/FL {%) Bus 9.30% 80,759 6.58% 1,777 0.00696 3.8937 YES
A212221 P-g Business/>=10 circuits/Dispatch/FL (%) Bus 21.40% 257 33.33% 9 0.13908 -0.8579 YES
A212222 P9 Business/>=10 circuits/Non-Dispatch/FL (%) Bus 4.35% 23 0.00% 1 0.20832 0.2087 YES
A212311 P9 Design (Specialsy<10 circuits/Dispatch/FL (%) Design 6.08% 2,320 3.13% 32 0.04253 0.6943 YES
A212312 P9 Design (Specials)'<10 circuits/Non-Dispatch/FL (%) Design 3.13% 863 4.76% 21 0.03845 -0.4248 YES
A212321 P-9 Design (Speciaisy>=10 circuits/Dispatch/FL (%) Design 0.00% 138
A212322 P-9 Design_(Specials¥>=10 circuits/Non-Dispatch/FL (%) Design 0.00% 7
A2124.1.1 P-9 PBX/<10 circuits/Dispatch/FL (%) PBX 4.05% 74 0.00% 2 0.14133 0.2869 YES
A2124.1.2 P-9 PBX/<10 circuits/Non-Dispatch/FL (%) PBX 5.20% 173 0.00% 8 0.08031 0.6478 YES
A212421 P-9 PBX/>=10 circuits/Dispatch/FL (%) PBX 0.00% 17 0.00% 1 0.00000 YES
A212422 P-9 PBX/>=10 circuits/Non-Dispatch/FL {%) PBX 1.59% 63 0.00% 2 0.08977 0.1768 YES
A2.12511 P-9 Centrex/<10 circuits/Dispatch/FL (%) Centrex 10.71% 794
A212512 P-9 Centrex/<10 circuits/Non-Dispatch/FL (%) Centrex 7.15% 1,468 14.29% 7 0.09763 -0.7306 YES
A212521 P-9 Centrex/>=10 circuits/Dispatch/FL (%) Centrex 9.562% 63
A212622 P-g Centrex/>=10 circuits/Non-Dispatch/FL (%} Centrex 10.76% 158 50.00% 2 0.22049 -1.7797 NO
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A2126.11
A2126.1.2
A2126.21
A2128622

A214.1.11
A2141.12
A21412.1
A214122
A214.211
A214212
A214221
A214222
A21431.1
A2143.12
A214321
A214322
A2144.11
A214412
A214421
A214422
A214511
A214512
A214521
A214522
A2146.11
A214612
A2146.21
A214622

A2161.1.1
A2151.12
A2151.21
A2151.22
A2152.11
A215212
A215221
A215222
A2153.1.1
A2156312
A215321
A215322
A21541.1
A215412
A2.15421
A215422
A21551.1
A2.15512
A21552.1
A215522
A2.156.1.1
A2156.12
A215621
A2156.22

A2171.11
A217.1.12
A217.1.21

10/31/2002

BeliSouth Monthly State Summary
Florida Interim, September 2002

P-g ISDN/<1Q circuits/Dispatch/FL (%)

P-9 ISDN/<10 circuits/Non-Dispatch/FL (%)

P-9 ISDN/>=10 circuits/Dispatch/FL (%)

P-8 ISDN/>=10 circuits/Non-Dispatch/FL (%)

Average Completion Notice interval - Mechanized

P-5 Residence/<10 circuits/Dispatch/FL (hours)

P-5 Residence/<10 circuits/Non-Dispatch/FL (hours)
P-5 Residence/>=10 circuits/Dispatch/FL (hours)

P-5 Residence/>=10 circuits/Non-Dispatch/FL (hours)
P-5 Business/<10 circuits/Dispatch/FL (hours)

P-5 Business/<10 circuits/Non-Dispatch/FL (hours)

P-5 Business/>=10 circuits/Dispatch/FL (hours)

P-5 Business/>=10 circuits/Non-Dispatch/FL thours)

P-5 Design (Specials)<10 circuits/Dispatch/FL (hours)
P-5 Design {Specialsy<10 circuits/Non-Dispatch/FL (hours)
P-5 Design (Specialsy>=10 circuits/Dispatch/FL (hours}
P-5 Design (Specials)y>=10 circuits/Non-Dispatch/FL (hours)
P-5 PBX/<10 circuits/Dispatch/FL (hours}

P-5 PBX/<10 circuits/Non-Dispatch/FL (hours)

P-5 PBX/>=10 circuits/Dispatch/FL (hours)

P-5 PBX/>=10 circuits/Non-Dispatch/FL {hours)

P-5 Centrex/<10 circuits/Dispatch/FL (hours)

P-5 Centrex/<10 circuits/Non-Dispatch/FL (hours)

P-5 Centrex/>=10 circuits/Dispatch/FL {hours)

P-5 Centrex/>=10 circuits/Non-Dispatch/FL (hours)

P-5 ISDN/<10 circuits/Dispatch/FL (hours)

P-5 ISDN/<10 circuits/Non-Dispatch/FL (hours)

P-5 ISDN/>=10 circuits/Dispatch/FL (hours)

P-5 ISDN/>=10 circuits/Non-Dispatch/FL (hours)
Average Completion Notice interval - Non-M d
P-5 Residence/<10 circuits/Dispatch/FL (hours)

P-5 Residence/<10 circuits/Non-Dispatch/FL (hours)
P-5 Residence/>=10 circuits/Dispatch/FL (hours)

P-5 Residence/>=10 circuits/Non-Dispatch/FL (hours)
P-5 Business/<10 circuits/Dispatch/FL (hours)

P-5 Business/<10 circuits/Non-Dispatch/FL (hours)

P-5 Business/>=10 circuits/Dispatch/FL (hours)

P-5 Business/>=10 circuits/Non-Dispatch/FL (hours)
P-5 Design (Specials)y<10 circuits/Dispatch/FL (hours)
P-5 Design_(Specials¥<10 circuits/Non-Dispatch/FL (hours)
P-5 Design (Specials¥>=10 circuits/Dispatch/FL (hours)
P-5 Design (Specials)y>=10 circuits/Non-Dispatch/FL (hours)
P-5_ [PBX/<10 circuits/Dispatch/FL (hours)

P-5 PBX/<10 circuits/Non-Dispatch/FL (hours)

P-5 PBX/>=10 circuits/Dispatch/FL (hours)

P-5 PBX/>=10 circuits/Non-Dispatch/FL (hours)

P-5 Centrex/< 10 circuits/Dispatch/FL (hours)

P-5 Centrex/<10 circuits/Non-Dispatch/FL (hours)

P-5 Centrex/>=10 circuits/Dispatch/FL (hours)

P-5 Centrex/>=10 circuits/Non-Dispatch/FL {hours)

P-5 ISDN/<10 circuits/Dispatch/FL {hours)

P-5 ISDN/<10 circuits/Non-Dispatch/FL (hours)

P-5 ISDN/>=10 circuits/Dispatch/FL {hours)

P-5 ISDN/>=10 circuits/Non-Dispatch/FL (hours)

Total Service Order Cycle Time - Mechanized

P-10 _ |Residence/<10 circuits/Dispatch/FL (days) _

P-10 Residence/<10 circuits/Non-Dispaich/FL {days)
P-10 Residence/>=10 circuits/Dispatch/FL (days)

Benchmark/
Analog

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
1.59% 1,766 0.00% 3 0.07218 0.2197 YES
0.86% 1,161 0.00% 7 0.03503 0.2459 YES
0.63% 160 0.00% 1 0.07906 0.0791 YES
0.00% 88 0.00% 1 0.00000 YES
525 39,460 0.04 1,025 22311 0.70586 7.3854 YES
0.92 604,360 0.73 21,212 5.099 0.03562 6.5365 YES
1.74 94 0.02 5 7.527 3.45469 0.4976 YES
3.92 13,417 0.03 204 24.990 1.76290 2.2073 YES
127 74,260 0.78 964 8.516 0.27606 1.7505 YES
4.27 292 0.02 6 22.548 9.29936 0.4574 YES
0.35 4 0.328
225.52 2,132 530.894
10.07 540 0.02 1 47.718 47.76252 0.2106 YES
66.55 208 234.846
323.39 6 245791
34.85 54 71.411
4.67 216 0.19 3 19.037 11.06735 0.4045 YES
193.91 19 295.827
34.44 62 81.59 2 114.822 82.49082 0.5716 YES
11.28 747 39472
213 1,795 0.77 1 19.196 19.20175 0.0710 YES
10.34 30 26.205
2.59 54 13.113
83.68 759 212.803
6.47 1,388 44.189
201.17 119 315.894
74.67 81 231.1563
59 Diagnostic
893 Diagnostic
2 Diagnostic
Diagnostic
87 Diagnostic
291 Diagnostic
3 Diagnostic
Diagnostic
28 Diagnostic
52 Diagnostic
Diagnostic {
Diagnostic
1 Diagnostic
1 Diagnostic
Diagnostic
3 Diagnostic
Diagnostic
4 Diagnostic
Diagnostic
4 Diagnostic
3 Diagnostic
12 Diagnostic
3 Diagnostic
2 Diagnostic
648
16,425
2
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BellSouth Monthly State Summary

Florida Interim, September 2002 Benchmark/ BsT BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

A217122 P-10 Residence/>=10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A217211 P-10 Business/<10 circuits/Dispatch/FL (days) Diagnostic 3.67 84 Diagnostic
A217212 P-10 Business/<10 circuits/Non-Dispatch/FL {days} Diagnostic 0.94 379 Diagnostic
A217221 P-10 Business/>=10 circuits/Dispatch/FL. (days) Diagnostic Diagnostic
A217222 P-10__|Business/>=10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A217311 P-10 Design (Specials)/<10 circuits/Dispatch/FL (days) Diagnostic Diagnostic
A2173.12 P-10 Design (Specialsy<10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A217321 P-10 Design (Speciaisy>=10 circuits/Dispatch/FL (days) Diagnostic Diagnostic
A217322 P-10 Design _(Specialsy>=10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A2174.11 P-10 PBX/<10 circuits/Dispatch/FL (days) Diagnostic Diagnostic
A217412 P-10 PBX/<10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A2174.21 P-10 PBX/>=10 circuits/Dispatch/FL (days) Diagnostic Diagnostic
A217422 P-10 PBX/>=10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A217511 P-10 Centrex/<10 circuits/Dispatch/FL (days) Diagnostic Diagnostic
A217512 P-10 Centrex/<10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A217521 P-10 Centrex/>=10 circuits/Dispatch/FL (days) Diagnostic Diagnostic
A217522 P-10 Centrex/>=10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A21761.1 P-10 1SDN/<10 circuits/Dispatch/FL (days) Diagnostic Diagnostic
A2176.12 P-10 ISDN/<10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A217621 P-10 ISON/>=10 circuits/Dispatch/FL (days) Diagnostic Diagnostic
A2176.22 P-10 _ 1ISDN/>=10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic |

Total Service Order Cycle Time - Partially Mechanized
A2181.1.1 P-10 Residence/<10 circuits/Dispatch/FL (days) Diagnostic 3.37 78 Diagnostic
A2181.12 P-10 Residence/<10 circuits/Non-Dispatch/FL (days) Diagnostic 1.03 2,319 Diagnostic
A218.1.21 P-10 Residence/>=10 circuits/Dispatch/FL (days) Diagnostic Diagnostic
A218122 P-10 Residence/>=10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A218.211 P-10 Business/<10 circuits/Dispatch/FL (days) Diagnostic 3.61 24 Diagnostic
A2.18212 P-10 Business/<10 circuits/Non-Dispatch/FL {days) Diagnostic 2.01 300 Diagnostic
A218221 P-10 Business/>=10 circuits/Dispatch/FL (days) Diagnostic 5.33 1 Diagnostic
A218222 P-10 Business/>=10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A2183.1.1 P-10 Design (Specials)<10 circuits/Dispatch/FL (days) Diagnostic Diagnostic
A218312 P-10 Design (Specials)y<10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A218.32.1 P-10 Design (Specials¥>=10 circuits/Dispatch/FL (days) Diagnostic Diagnostic
A218322 P-10 Design (Specials¥>=10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A218411 P-10 PBX/<10 circuits/Dispatch/FL (days) Diagnostic Diagnostic
A2184.12 P-10 PBX/<10 circuits/Non-Dispatch/FL {days) Diagnostic Diagnostic
A218.421 P-10 PBX/>=10 circuits/Dispatch/FL (days} Diagnostic Diagnostic
A218422 P-10 PBX/>=10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A2.1851.1 P-10 Centrex/<10 circuits/Dispatch/FL (days) Diagnostic Diagnostic
A218512 P-10 _ [Centrex/<10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A218521 P-10___|Centrex/>=10 circuits/Dispatch/FL (days} Diagnostic Diagnostic
A218522 P-10__ |Centrex/>=10 circuits/Non-Dispatch/FL {days) Diagnostic Diagnostic
A2.18.6.1.1 P-10 ISDN/<10 circuits/Dispatch/FL (days) Diagnostic Diagnaostic
A2186.1.2 P-10 ISDN/<10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A2.18.62.1 P-10 ISDN/>=10 circuits/Dispatch/FL (days) Diagnostic Diagnostic
A218622 P-10 ISDN/>=10 circuits/Non-Dispatch/FL {days) Diagnostic Diagnostic

Total Service Order Cycle Time - Non-Mechanized
A219.11.1 P-10 Residence/<10 circuits/Dispatch/FL {days) Diagnostic 3.89 22 Diagnostic
A219.112 P-10 Residence/<10 circuits/Non-Dispatch/FL (days) Diagnostic 1.70 47 Diagnostic
A219.121 P-10 Residence/>=10 circuits/Dispatch/FL (days) Diagnostic 7.85 1 Diagnostic
A219.122 P-10 Residence/>=10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A219.211 P-10 Business/<10 circuits/Dispatch/FL (days) Diagnostic 3.56 19 Diagnostic
A218.212 P-10 Business/<10 circuits/Non-Dispatch/FL (days) Diagnostic 1.56 79 Diagnostic
A219.221 P-10 _ IBusiness/>=10 circuits/Dispatch/FL (days) Diagnostic 1.80 1 Diagnostic
A219222 P-10 Business/>=10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
A2.1931.1 P-10 Design (Specials)y<10 circuits/Dispatch/FL (days} Diagnostic 4.59 14 Diagnostic
AZ218312 P-10 Design (Specialsy<10 circuits/Non-Dispatch/FL {days) Diagnostic 5.36 24 Diagnostic
A219.321 P-10 Design (Speciats)y>=10 circuits/Dispatch/FL (days) Diagnostic Diagnostic
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A218322
A218.4.11
A2194.12
A219.421
A219.422
A21951.1
A219512
A218521
A219522
A2196.1.1
A2196.1.2
A219.6.2.1
A219622

A2211.11
A2211.12
A221.121
A221122
A221211
A221212
A221221
A221222
A221311
A221312
A221321
A221322
A221411
A221412
A221421
A221422
A2215.1.1
A221512
A221521
A221522
A2216.1.1
A221612
A221621
A221622

A2221.11
A2221.12
A222121
A222122
A222211
A222212
A222221
A222222
A22231.14
A2223.12
A222321
A222322
A222414
A222412
A222421
A222422
A222511
A222512
A222521

10/31/2002

BellSouth Monthly State Summary
Florida Interim, September 2002

P-10 Design (Specials¥>=10 circuits/Non-Dispatch/Fi. (days)

P-10 PBX/<10 circuits/Dispatch/FL (days)

P-10 PBX/<10 circuits/Non-Dispatch/FL (days)

P-10 PBX/>=10 circuits/Dispatch/FL (days)

P-10 PBX/>=10 circuits/Non-Dispatch/FL (days)

P-10 Centrex/<10 circuits/Dispatch/FL (days)

P-10 Centrex/<10 circuits/Non-Dispatch/FL (days)

P-10 Centrex/>=10 circuits/Dispatch/FL {days)

P-10 Centrex/>=10 circuits/Non-Dispatch/FL (days)

P-10 ISDN/<10 circuits/Dispatch/FL {days)

P-10 ISDN/<10 circuits/Non-Dispatch/FL (days)

P-10__ |ISDN/>=10 circuits/Dispatch/FL (days)

P-10 ISDN/>=10 circuits/Non-Dispatch/FL (days)

Total Service Order Cycle Time (offered) - Mechanized

P-10 Residence/<10 circuits/Dispatch/FL (days)

P-10 Residence/<10 circuits/Non-Dispatch/FL (days)

P-10 Residence/>=10 circuits/Dispatch/FL (days)

P-10 Residence/>=10 circuits/Non-Dispatch/FL (days)

P-10 _ |Business/<10 circuits/Dispatch/FL (days)

P-10 Business/<10 circuits/Non-Dispatch/FL (days)

P-10 Business/>=10 circuits/Dispatch/FL (days)

P-10 Business/>=10 circuits/Non-Dispatch/FL (days)

P-10 Design (Speciais ¥<10 circuits/Dispatch/FL (days)

P-10 Design (Specials ¥<10 circuits/Non-Dispatch/FL (days)

P-10 Design (Specialsy>=10 circuits/Dispatch/FL (days)
P-10 Design (Specials ¥>=10 circuits/Non-Dispatch/FL (days)

P-10 PBX/<10 circuits/Dispatch/FL {days)

P-10 PBX/<10 circuits/Non-Dispatch/FL (days)

P-10__|PBX/>=10 circuits/Dispatch/FL (days)

P-10 PBX/>=10 circuits/Non-Dispatch/FL {days)

P-10 Centrex/<10 circuits/Dispatch/FL (days)

P-10 Centrex/<10 circuits/Non-Dispatch/FL (days)

P-10 Centrex/>=10 circuits/Dispatch/FL (days)

P-10 Centrex/>=10 circuits/Non-Dispatch/FL (days)

P-10 {SDN/<10 circuits/Dispatch/FL (days)

P-10 ISDN/<10 circuits/Non-Dispatch/FL (days)

P-10 ISDN/>=10 circuits/Dispatch/FL (days)

P-10 ISDN/>=10 circuits/Non-Dispatch/FL (days)

Total Service Order Cycle Time (offered) - Partially Mechanized

P-10 Residence/<10 circuits/Dispatch/FL (days)

P-10 Residence/<10 circuits/Non-Dispatch/FL (days)

P-10 _|Residence/>=10 circuits/Dispatch/FL (days)

P-10 Residence/>=10 circuits/Non-Dispatch/FL (days}

P-10 Business/<10 circuits/Dispatch/FL (days)

P-10 Business/<10 circuits/Non-Dispatch/FL (days)

P-10 Business/>=10 circuits/Dispatch/FL (days)

P-10 Business/>=10 circuits/Non-Dispatch/FL (days)

P-10 Design {Speciais)y<10 circuits/Dispatch/FL (days)

P-10 Design (Specials y<10 circuits/Non-Dispatch/FL (days)

P-10 Design (Specials y>=10 circuits/Dispatch/FL (days)

P-10 Design_(Specials ¥>=10 circuits/Non-Dispatch/FL (days)

P-10__|PBX/<10 circuits/Dispalch/FL (days)

P-10 PBX/<10 circuits/Non-Dispatch/FL (days)

P-10 __|PBX/>=10 circuits/Dispatch/FL (days)

P-10 PBX/>=10 circuits/Non-Dispatch/FL (days}

P-10 Centrex/<10 circuits/Dispatch/FL (days)

P-10 Centrex/<10 circuits/Non-Dispatch/FL (days)

P-10 Centrex/>=10 circuits/Dispatch/FL {days)

Benchmark/

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC
Measure Volume Measure

CLEC Standard  Standard
Volume Deviation Error Zscore Equity

4.22

4.1

573

7.03

420

878

3.16

3.98

0.88

4.10

3.66

1.00

3.41

72

0.99

2,034

3.62

22

1.89

271
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A222522
A2226.1.1
A2226.12
A222621
A222622

A2231.11
A223112
A223121
A223122
A223211
A223212
A223221
A223222
A223311
A223312
A223321
A223322
A223411
A223412
A223421
A223422
A223511
A22351.2
A223521
A223522
A2236.1.1
A2236.12
A2236.2.1
A223622

A22411
A22412
A22421
A22422
A22431
A22432
A224.4.1
A22442
A22451
A22452
A22486.1
A22462

A2251.1.1
A2261.1.2
A2251.21
A225122
A2252.11
A225212
A225221
A225222
A.2253.1.1
A2253.12
A225321
A225322

10/31/2002

BellSouth Monthly State Summary
Florida Interim, September 2002

P-10 Centrex/>=10 circuits/Non-Dispatch/FL (days)

P-10 ISDN/<10 circuits/Dispatch/FL (days)

P-10 ISDN/<10 circuits/Non-Dispatch/FL {days}

P-10 ISDN/>=10 circuits/Dispatch/FL (days)

P-10 ISDN/>=10 circuits/Non-Dispatch/FL (days)

Total Service Order Cycle Time (offered) - Non-Mechanized

P-10 Residence/<10 circuits/Dispatch/FL (days)

P-10 Residence/<10 circuits/Non-Dispatch/FL (days)

P-10 Residence/>=10 circuits/Dispatch/FL (days)

P-10 Residence/>=10 circuits/Non-Dispatch/FL {days}

P-10 Business/<10 circuits/Dispatch/FL (days)

P-10 Business/<10 circuits/Non-Dispatch/FL (days)

P-10 Business/>=10 circuits/Dispatch/FL (days)

P-10 Business/>=10 circuits/Non-Dispatch/FL (days)

P-10 Design (Specials)y<10 circuits/Dispatch/FL (days)

P-10 Design (Specials)¥<10 circuits/Non-Dispatch/FL (days)

P-10 Design (Specials)y>=10 circuits/Dispatch/FL (days)

P-10 Design {Specialsy>=10 circuits/Non-Dispatch/FL (days})

P-10 PBX/<10 circuits/Dispatch/FL (days)

P-10__|PBX/<10 circufls/Non-Dispatch/F L (days)

P-10__|PBX/>=10 circuits/Dispatch/FL {days)

P-10 PBX/>=10 circuits/Non-Dispatch/FL {days)

P-10 Centrex/<10 circuits/Dispatch/FL (days)

P-10 Centrex/<10 circuits/Non-Dispatch/FL (days)

P-10 Centrex/>=10 circuits/Dispatch/FL (days)

P-10 Centrex/>=10 circuits/Non-Dispatch/FL (days)

P-10 ISDN/<10 circuits/Dispatch/FL (days)

P-10 ISDN/<10 circuits/Non-Dispatch/FL (days)

P-10 ISDN/>=10 circuits/Dispatch/FL (days)

P-10 ISDN/>=10 circuits/Non-Dispatch/FL (days)

% Completions w/o Notice or < 24 hours

P-6 Residence/Dispatch/FL (%)

P-6 Residence/Non-Dispatch/FL (%)

P-6 Business/Dispatch/FL (%)

P-6 Business/Non-Dispatch/FL (%)

P-6 Design (Specials¥Dispatch/FL (%)

P-6 Design_(Speciais)yNon-Dispatch/FL (%}

P6 __|PBX/Dispatch/FL (%)

P& PBX/Non-Dispatch/FL (%)

P-6 Centrex/Dispatch/FL (%)

P-6 Centrex/Non-Dispatch/FL (%)

P6 ISDN/Dispatch/FL (%)

P65 |ISON/Non-Dispalch/FL (%)

Service Order Accuracy

P-11 Residence/<10 circuits/Dispatch/FL (%)

P-11 Residence/<10 circuits/Non-Dispatch/FL (%)

P-11 Residence/>=10 circuits/Dispatch/FL (%)

P-11 Residence/>=10 circuits/Non-Dispatch/FL (%)

P-11 Business/<10 circuits/Dispatch/FL (%)

P-11 Business/<10 circuits/Non-Dispatch/FL (%)

P-11 Business/>=10 circuits/Dispatch/FL (%)

P-11 Business/>=10 circuits/Non-Dispatch/FL (%)

P-11 Design_(Specialsy<10 circuits/Dispatch/FL (%)

P-11 Design (Specials)<10 circuits/Non-Dispatch/FL {%)

P-11 Design (Specials)y>=10 circuits/Dispatch/FL (%)

P-11 Design (Specials)¥>=10 circuits/Non-Dispatch/FL (%)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95%
>=095%
>= 95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%

BST BST CLEC
Measure Volume Measure

CLEC Standard  Standard
Volume Deviation Error Zscore Equity

4.06

1.65

3.56

1.60

1.80

4.56

5.57

4.11

5.73

7.03

1.01

12.50%

0.00%

0.00%

98.86%

98.56%

88.89%

94.12%

87.50%

64.00%

86.11%

97.44%

80.00%

19
42
19
71
1
13
23
Diagnost
1 Diagnosti
Diagnostic
1 Diagnostic |
1 Diagnostic
1 Diagnostic
Diagnostic
Diagnostic
999 Diagnostic
20,766 Diagnostic
247 Diagnostic
1,059 Diagnostic
22 Diagnostic
35 Diagnostic
1 Diagnostic
7 Diagnostic
Diagnostic
8 Diagnostic
5 Diagnostic
9 Diagnostic
350
9200
9
170
180
16
25
36
39
5

100.00%

22
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BeliSouth Monthly State Summary

Florida Interim, September 2002 Benchmark/ 8sT BST CLEC CLEC Standard  Standard
Analog M e Volume Deviation Error Zscore Equity
llec - Mal and Repair 1
Missed Repair Appointments —
A314 M&R-1_|Residence/Dispatch/FL (%} Res 9.66% 82,478 5.55% 2,089 0.00654 6.2704 YES
A31.12 M&R-1_{Resid Non-Dispatch/FL (%) Res 1.04% 39,117 1.87% 536 0.00442 -1.8620 NO
A31214 M&R-1 B spatch/FL (%) Bus 10.36% 15,678 11.38% 360 0.01625 -0.6328 YE
A3122 M&R-1_|Business/Non-Dispatch/FL (%) Bus 1.93% 9,628 0.74% 136 0.01188 1.0062 YE
A3.13.4 M&R-1_|Design (SpecialsyDispatch/FL (%) Design 1.81% 1,767 0.00% 25 0.02686 | 0.6743 YE
A3132 M&R-1_|Design (SpecialsyNon-Dispatch/FL (%) Design 021% 1,932 0.00% 16 0.01141 0.1814 YE!
A3141 M&R-1_|PBX/Dispatch/FL (%) PBX 12.25% 351 25.00% 4 0.16487 -0.7733 YE!
A3142 M&R-1_{PBX/Non-Dispatch/FL (%) PBX 1.57% 255 0.00% 2 0.088 0.1778 YE
A3151 M&R-1_|Centrex/Dispatch/FL (%) Centrex 19.59% 1,647 0.00% 2 0.280 0.6975 YE
A3152 M&R-1_|Centrex/Non-Dispatch/FL (%) Centrex 4.55% 880 0.00% 1 0.20842 0.2181 YE
A3161 MER-1_{ISDN/Dispatch/FL (%) ISDN 2.16% 27 0.00% 2 0.10312 0.2093 YE!
A3162 M&R-1 |ISDN/Non-Dispatch/FL (%) ISDN 0.00% 348 0.00% 3 0.00000 YES
Customer Trouble Report Rate —
A3211 M&R-2 |Residence/Dispatch/FL (%) _ Res 2.00% 4,113,930 2.03% 102,796 0.00045 -0.6113 YES
A3212 MER-2_|Residence/Non-Dispatch/FL (%) Res 0.95% 4,113,830 0.52% 102,796 0.0003 13.9463 YES
A3221 M&R-2 |Business/Dispatch/FL (%) Bus 1.36% 1,147,214 1.58% 22,729 0.00078 -2.8951 NO
A3222 M&R-2 |Business/Non-Dispatch/FL (%) Bus 0.83% 1,147,214 0.60% 22,729 0.0006 3.8034 YES
A3231 M&R-2_|Design _(SpecialsyDispatch/FL (%) Design 0.42% 425,465 0.87% 2,589 000127 | -4.3318 NO
A3232 M&R-2 |Design (SpecialsyNon-Dispatch/FL (%) Design 0.45% 425,465 0.62% 2,589 0.00133 -1.233¢ YES
A3241 M&R-2_|PBX/Dispatch/FL (%) PBX 0.20% 172,747 0.09% 4,644 0.00067 1.7463 YES
A3242 M&R-2 |PBX/Non-Dispatch/FL (%) PBX 0.15% 172,747 0.04% 4,644 0.00057 1.8299 YES
A3254 M&R-2 |Centrex/Dispatch/FL (%) Centrex 0.66% 34,264 0.16% 1,269 0.00229 2.1980 YE
A3252 MER-2 |{Centrex/Non-Dispatch/FL (%) Centrex 0.38% 34,264 0.08% __ 1,268 0.00173 1.7207 YE
A326.1 M&R-2 |ISDN/Dispatch/FL (%) ISDN 0.10% 77,392 0.06% 3,243 0.00056 0.6894 YE!
A3262 M&R-2 |ISDN/Non-Dispatch/FL (%) ISON 0.13% 77,392 0.09% 3,243 0.00063 0.5267 YES
Average Duration —
A3311 Residence/Dispatch/FL (hours) Res 23.18 82,478 17.79 2,089 27.573 0.61088 8.8166
A3312 Resid /Non-Dispatch/FL (hours) Res 8.06 39,117 4.67 536 5214 0.66163 5.1265
A33.21 Busi ispatch/FL (hours) Bus 16.06 15,578 13.18 360 24.487 1.30542 2.2066
A3322 Business/Non-Dispatch/FL (hours) Bus 452 9,528 3.07 136 18.070 1.56047 0.9262
A333.1 Design_(SpecialsyDispatch/FL (hours) Design 5.04 1,767 64 25 6.038 1.21608 | 0.4897
A3332 Design_(SpecialsyNon-Dispatch/FL (hours) Design 2.05 1,932 2.19 16 4.920 1.2350! 0.1076
A334.1 PBX/Dispatch/FL (hours) PBX 13.05 351 .73 4 19.019 9.56332 0.4525
A3342 PBX/Non-Dispatch/FL (hours) PBX 3.22 255 517 2 7.907 5.6128¢ -0.3465
A335.1 Centrex/Dispatch/FL (hours) Centrex 19.71 1,547 250 2 27.320 19.33076 0.8905
A3352 Centrex/Non-Dispatch/FL (hours) Centrex 5.01 880 5.00 23.150 23.16283 0.0004
A3361 ISDN/Dispatch/FL (hours) ISDN 5.72 7 5.68 2 6.003 4.25991 0.0082 YE
A3362 [1SDN/Non-Dispatch/FL (hours) ISDN 177 34 1.70 3 2.436 141219 | 0.0491 YES
% Repeat Troubles within 30 Days
A3411 MR- |Residence/Dispatch/FL (%) Res 17.3%% 82,478 11.73% 0.00840 .7403 YES
A3412 Residence/Non-Dispatch/FL (%) Res . 15.38% 38,117 12.13% 0.01569 .0733 YES
A3421 Business/Dispatch/FL (%) Bus 14.35% 15,578 861% 0.01869 .0722 YES
A3422 Business/Non-Dispatch/FL (%) Bus 13.30% 9,528 9.56% 0.029: 1.2750 YE!
A343.1 Design_(Specials yDispatch/FL (%) Design 20.94% 1,767 16.00% 0.08195 | 0.6027 YE
A3.432 Design _(SpecialsyNon-Dispatch/FL (%} Design 5.63% 1,932 12.50% 0.00116 | 0.3435 YES
A344.1 PBX/Dispatch/FL (%) PBX 5.10% 351 0.00% 0.18004 0.8387 YES
A3442 PBX/Non-Dispatch/FL (%) PBX 9.80% 255 0.00% 0.21109 0.4644 YES
A3451 Centrex/Dispatch/FL (%) Centrex 13.06% 1,547 0.00% 0.23840 0.5477 YES
A3452 Centrex/Non-Dispatch/FL (%) Centrex 11.02% 880 0.00% 0.31335 0.3518 YES
A346.1 ISDN/Dispatch/FL (%) ISDN 17.27% 27 0.00% 0.26821 0.6437 YES
A3462 ISDN/Non-Dispatch/FL (%) ISDN 9.48% 348 0.00% 0.16988 0.5582 YES
Out of Service > 24 hours —
A351.1 [MER |Residence/DispatchiFL (%) ] Res [T2235% | 54867 ] 17.04% | 1596 0.01058 | 50160 | VYES ]
A3512 [M&R-5_[Residence/Non-Dispatch/FL (%) 1 Res | _1092% | 10756 | 396% | 227 0.02092 | 33264 | YES |
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A3521
A3522
A3531
A3532
A354.1
A3542
A355.1
A355.2
A356.1
A356.2

A4

A42

10/31/2002

BellSouth Monthly State Summary

Florida Interim, September 2002 Benchmari/ 8sT BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
Business/Dispatch/FL (%) Bus 14.43% 9,986 1521% 263 0.02195 | -0.3548 YES
Business/MNon-Dk /FL (%) Bus 3.48% 3823 1.30% 77 0.02100 | 1.0337 YES
7 aisYDispalchvFL (%) Design 1.81% 767 0.00% 25 002686 | 06743 YES
Non-Dispatch/FL (%) Design 0.21% 932 0.00% 16 0.0114 0.1814 YES
% PBX 10.04% 279 33.33% 3 0.1744 -1.3358 YE
PBX 1.44% 209 0.00% 0.0845 0.1609 YE
Centrex 20.83% 964 0.00% 2 0.28746 0.7247 YE
Centrex 5.32% 357 0.00% 1 022479 | 0.2368 YE!
ISDN 2.16% 278 0.00% 2 010312 | 0.2083 YE
N/Non-Dispatch/FL (%) ISDN 0.00% 348 0.00% 3 0.00000 YE
ﬁ!uah-allng J
Invoice A
EIE® BST - State [ s802% [s46.062677] 96.56% | 87.177,65 L 000005 | 1055233 | _ves
Mean Time to Delfiver invoices - CRIS
[B2__TRegion (business dys] BST - Region e T 7 3851 T on NN 5 |
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